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MoHuro pr,r H r yAo BJr erBoge H Hocrr{ n orpe6 lrrelefr Karr ecrBoM ToBa poB,
paooT r{ ycJlyr Ha pbrHKax rreTpoBcKoro fopoAcr{or-o oKpyr-a 14 cocToqHr.reM

ueHoBoIr KoH l(y peH uH u, BKJI K) qa fl M or{ r4'r'o pH H r yAoBJreTBopeHHocTrr
norpebure;Iefr'roBapoB, pa6or H yciryr Kaqec-r'Bonr (ypoeHeM AoclyrrHocrr,r,

rroHflTHocTu r.r yAoocTBa IoflyqeHHfl) oQHuuaflbHou r.rHQgpMauHr.r o
cocToqHHu KoHKypeHTHon cpeAbr Ha pbrHKax T'oBapoBrJaooT H ycJryf

flerpoecKoro ropo4clcoro oKpyra r.r AesreJrbHocrr,r no coAefrcrBr,rrc pa3BnTrrro
KoH Ky peH LI n u, pa 3 Me uI a emo fi J rr oJr H o Mo rr e H H br M o p ra H o M, o rIeH Kr,r

yAoBJIeTBOpeHHOCTL| ilOTpeOUTeJrfl Mr,r TOBapOB, paOOT n yc"'ryr-
AeqTeJIbHocTbm cyoT,eKT'oB ecT'ec-r'BeHHbrx MoHorroJrilu Ha Teppr,rTopr,rrl

lleTpoBcKofo r-opoAcKot-o oKpyra

B paMKax MoHIrropI4Hra yAoBnerBopeHHocrur norpe6urerefi Kar{ecrBoM

roBapoB, pa6or u ycJlyr Ha roBapr{brx pbrHKax I1e'rpoBcKoro ropoAcKoro oKpyfa,
cocro.flHneM ueFloBou rcourcypeFrunu, a"faK )Ke B paMKax courroroluqecrofi qacru

MoHuropprHra cocrorHr{fl vr pa3Br4lr4fl KoHKypeHrsofi cpeAbr B llelBoecxona
ropoAcKoM oKpyre npoBeleHo aHKerrapoBaHr4e c o5rqefi nrr6oprcofi 353
pecnoHAeHToB, r{To cocraBJlter 0,49Yo or o6rqefi rrr4creHHocru HaceJreHVfl oKpyra.

flpeoSrraaarcu{efi qacrbK) pecnoHAeHroB 6r,utu My){LIr4Irbt 62,30/o w 37,70h

xeHUlHHbr. B lrpoiuJroM lolly KoJru4Lrec'fBo pecrrorr/ieirron MylKcKoI'o H xeHcKoro
rroJra 6u,uo paBnbIM.

Eolrure Bcero onpoureno pec[oHAeHToB craprxe 5] ro.qa - 49o , or 36 ao
50 ner -2I,5o,B Bo3pacre or 21 ao 35 Jrer - 18,10 u ao 20rrer - 11,3o4. B 2017
roAY ocHoBHyro qacTb orlpolxeHHbrx TaKXe cocTaBr,rnr4 peciloHAeHTbl B Bo3paoTe

craprue 5I roaa.
B crpyroype orporueHnbrx, xapaKlepu:yrcqelr couua,rruufi craryc,

npeoSnagaer pa6orarcuree HaceJreHr4e 48,7oh. B xoAe r4ccneAoBalr4fl. TaKXe Sunn
orporueHbr yrrarquecx/cryAenru - 17,sYq 5e:pa6orHbre rpaxAaHe 17Vo,

[eHcr4oHepbr - 70,5 y0, AoMoxo3rfixra (4onaoxo3{HHbt) - 6,20/0. fo4ona paHee B

orpoce [pHHHMaJrvr yqaerr4e rpenMyu]ecrBeHllo yuautraecfl H cryAeHTbI - 52%.
Vz 'rucra npoueArrr4x ar{KerhpoBaHr4e 60,90A r4Meror 2 gerefi w 24,60/o

HMeror 1 pe6eHxa. B 2017 r'o4y l0,4oAw23,5oh coorBercrBel-IHo.
Brrcluee o6pa:onaHr4e r4Meror 36oh, He[oJrHoe Bbrcruee - 19,60 , o6ulee

cpeAnee -20,7o4, cpeAHee creuuaJrbHoe - 23,80/0.

Vz \ucra onpoueHuux 51,50 uMeror cpeArreMecs.rHufr AoxoA Ha orHoro
rureHa ceMbr4 or l0 lo 20 'mrc.py6,'rea, 24,6oh HMerorcrr AoxoA or 20 Ao 30

ruc.py6nefr,4oxoA Ha oAHoro rureHa ceMbr4 Ao 10 mrc.py6refi HMeror 15,80

orporueHHbrx H or 30 ao 45 rrrc.py6refi - 7,gYo.lloAo6ua;l AoxoAHat crpyKrypa
Srrna orMer{eHa r{ B LoAe orpoca 2011 roAa.

Hv,zxuir Aoxot( (Ao l0 r'ucs.r py5refi Ha oAHolo rrJrerJa cevrz) B ocHoRHoM

HMeror paSorarorque pecnorlAerlTbr, npoxr4Baroulr4e B cerlcrcofi MecrHocrl4 u

r4Mero[Iue cpeAHee cler]HaJrbHoe o6pa3oBaHi4e o6pa:onaune.
llpoee4euuufi MoHr4ropnHr cocro-f,Hufl KoHKypeHur4H Ha corlr4anbHo

3Har{uMbrx u npr4opnTerHblx pbIHKax llerpoecxoro ropoAcKoro oKpyfa (oueuxa



cocTo.gHI4.rI KoHKypeHur{pI

pe3ynbrarbl:
KOHKypeHrHOr4 CpeAbr) IloKa3aJr cne.uyrcqr4e

Pamox ycnye dowrconauoeo odpasoleHufl.
- AocrarorrHo yqpeNAeuufi AorxKoJrbHoro o6pa:onaHvrfl. - 90%;
- MaJro 9,9 oA pecnoHAeHroB.
KaqecreoM AaHHbrx ycnyl- B oKpyre B 'rofi wru vlrtoir Mepe y.4oBnerBopeHbr

6o,'Iee 51%o pecnoHAeHToB. B qe,rorra y/IoBne'rBopeHHocrb Bo3MolxHocrbto nrr6opa
BbIeKa3aJII{ 83 % pec[oHAeHToB. Eorburuuc'reo norpe6urelefi, npr4HflBrur4x

yrlacrne B ortpoae 2011 foAa, TaKXe 3arBl4ro, r{To yAoBnerBopeHo Kar{ecrBoM
rrpeAocraBJr.f,eMbrx ycnyr v Bo3MolKHocrbro r4x nnr6opa 80% v 81,60A
coorBercrBeHHo. 45,30A onpoueHHbrx uo'rpeSule,reii yAoBnerBopeHbr r4nu cKopee
yAoBnerBopeHbl ypoBI-IeM rleH Ha pbrHKe AorxKoJrbuoro o6pa:onaun-a. llo zrorau
2017 ro.rra raKHX 6ruo 6onee 50%.

Putuorc ycnye demcrcozo omdutxa u osdopoeneHun ",'

- AocraroqHo yr{peixAesufr AouKoJrbHoro oSpa:onaHufl - 6olee 90| 6;
- MaJro 12,8 oA pecroHAeHToB.
Ka.{ecrsoM ycnyf .qercKoro orAbrxa rr o3AopoBJieHr{s yAoBJrerBopeHbr Solee

50% onpo[reHHbrx, 33Yo seaoBoJrbHbr Kar{ecTBoM npeAocraBJreHHr ycnyfr4, Sonee
15,)Yo 3aTpyAHHIII{cb B o'l'BeTe.

OcHoeHoe KoIrJLrecrBo pec[oFr/]eHToB Bl ,0o/o yAoBnerBopeHbr
BO3MOX{HOCTbTO errSOpa U 45,3o/o ypOBHeM UeH Ha pbrHKe ycnyf AeTcKofo oTAbrxa
14 o3AOpOBlreHl"jfl..

Auanuzwpyfl rrrorl4 aHKerupoBaHr{r norpe6urenefr 201 8 roAa H 2017 foAa
MOXHO CneJIaTb BbIBOA, LITO 

.pbIHOK 
ycnyl' .4eTCKOI-O OTtrbrXa U O3AOpOBJreHn.f,

[peAcraBJIeH B /focrarolrFroM KoflHLreclBe H 3a ilocJrernr4e 3 roAa Fre nperepnen
cyulecrBeHHblx I43MeHeHHil, v cunzu c LreM Lracrb onpoIxeHHbIX BnoJIHe AoBonbHa
Bo3MoxHocrblo nrt6opa Ha AaHHoM pbrHKe. 

u

Pamorc ycnyz dononuum.enbHo?o o6pasoeauua dem.eil
Puuotc ycnyr AoIIoJrHr4TeIrbHoro o6pasonaHnr Aerefi 6orturuHcrso

uorpeSnrelefr Ha3BaJIH AocrarollHo pa3Br.rrbrM. B0% peonoHAeHToB

|rpHAepxvBalrv]eb MHeHHfl B ToM, rrTo Ha pbrHKe [pricyTcTByeT Aocraror,rHo
opraHz3ailiaft, npe4ocraBJrrrorqrrx ycJryrr4 AononHr4TeJrbHoro o6pasoBat:afr Aerefi a
oKoJro 11o/opecnoHAeHToB, noJrafaJrH, qTo HX MaJro. AHaro|u.{utrfi pe:ylrrar 6r,r.rr

foA Ha3aA.

B roff uJrvr urrcit Mepe 6orrurnHc'reo norpe6arelefi yAoBnerBopeHo
ypoBHeM IIeH - 5tr,8'10.O nonsrrueHkrv Kar{earBa rpeAocraBrreHr4r rasHofi ycnyru
3AfrBVrr]/. 31,1o4 O[pOrUeHHbrX, 48,4Yo Cr{r4TarOT KaqeCTBO [peAOCTaBJreHUfl ycnyfr{
yAoBnerBopnrelrHofr, Taxoe xe MFIeHI4e Bbrpa3r4nr,r norpe6ure,rn [o r4ToraM

orpoca 2017 roira,
llo MHeHr4K) 6olrruuucrna orporuenHbrx n 201 8 roAy, pbrHoK

AonoJrHrITeJIbHofo o6pa:oeauux B pefI4oHe .qocraror{Ho pa3BI4T, B TerleHHe

rrocJreAHHX Tpex Jrer KoJrr4r{earBo cy6rexroe Ha HeM cyrqecrBeHHo He



r43MeHr{Jrocb. llpeo6naAaroqa-s qacrb pecnoHAeHToB y.4oBnerBopeHa BceMI4

xap aKTepr{cTI4KaMH IIp eAocraBJlfl eMbIX ycnyf H a AaHFIOM pbII-I Ke.

Putuorc ycnyz e c(tepe Ky.'Ibt11.ypbt

- AocraroqHo yllpe>xAesnfi KyJlbrypbl orMerL{Jtu 59,2oh;

- MaJIo -35,9o ,

Eolruras qacrF, onpoiueHHbrx yAoBnerBopeHbr ypoBHeM IIeH, KarrecrBoM 14

Bo3MoxHocrbro eu6opa [peAocraBJreHnfl AauHofr ycnyra, coorBercrBeHHo 53,8o4,

54,1yo, 91,5o4. 6olr,ruas Lrac'lb pecnoHAer-r'roB yAoBnerBopeHa BceMI4

xapaKTepHcTHKaMI4 fIpeAOCTaBJIteMbIX yCJIyf I{a AaHHOM pbIFIKe.

P ut u o rc y c ny z )ttu,xuu4H o - Ko A4My H ar b H o z o x o s nilc m e cr

OcHoeHaq r{acrb orrpolueHHblx - 70,3o4, cqvrrallr4) qro KoJII4r{ecrBo

opfaHn3aqlrfi, npe4ocraBJrrroulr4x ycJryrr4 Ha pbrHKe XKX, B Ter{eHI,Ie nocJIeAHHX

3 ler, He r{3MeHr4Jrocb. Eolrure [oJroBr4Hbr pec[oHAeHToB 53% BbIcKa3aJII4

HeyAoBneTBopeHHocTb ypoBHeM UeH H KaqecTBoM [peAocTaBJIeHI4f, Xt'I"IHu]Ho-

KoMMyHaJrbHbrx ycnyr. Foree B0% pecroHAeHroB yAoBnerBopeHbl f pa:Hofi
cre[eHr4 Bo3Mo)rFrocrbro errSopa rocraBil]HKoB ycnyr Ha 3ToM pblHKe.

AHaroru.rHafl ev'r'yaL?lfl 5rt,ra orMelreHa B xoAe onpoca, trpoBeAeHHofo a 2017

roAy.
Puuox ycnyr xHJrHruHo-KoMMyHaJrbHoro xoesficrea B llerponcxovt

fopoAcKoM oKpyfe npeAcTaBJreH AocTaTor{HbrM KoJrr{qecTnonr cySteKToB. Ypoeeur
KOHKypeHIMLT HA HeM H3MeH]/JICfl 3a IIOCiIe.4HI,le rpl{ fOAa Il nyq]Xyto CTOpOHy.

OAuaxo, rro MFreFr14ro onporrreHl{brx, oplarrvlatu4n. 4efic'reyrcutae Ha AaI{HoM

pbrHKe, ycraHaBrH Bato'r ueo6ocuoBaHt{o BbIcoKI4e IIeHL'I. /loLu
HeyAoBJrerBopeHHbrx rleHoBofi. norurur<ofi Ha pbrHKe }I(KV oKa3aJlacb 6olrrue,
r{eM Aorfl yAoBnerBopeHHbrx.'Eorsure Bcero pec[oHAeHToB, HeyAoBnerBopeHHbIX

ypoBHeM ueH Ha AaHHbre ycnyru, oKa3aJroob cpeAr4 pa6oraroql4x yrlacrHtrKoB

orrpoca. PecnoHAeHTb] ts ueJroM "raKxe r{e/lonoJrbHbr Kaqec'rBoM ycJlyr )KKX.

Pamorc ycrye nepe6o3oK necca)rcupol aentouoduJtbHbtM mpaHcnopmou4 no

A4yHUl4UnAnbHbtM. U rileUCl4yHULlUnAnbHbtM A4ApUlpymAtV pezynflpHbm nepe6o3oK

EolrrunscrBo rrorpeSr.rrerefi (6onee B0%) 3aflBt4Irvrl r{To Ha reppl4Topul4

llerpoecroro ropoAcKoro oKpyra cQepa ycnyr- raccaxl4pcKnx repeBo3oK

Aocraror{Ho pa3BHTa v rrpeAcraBJreHa LracrHbrM ceKTopoM. I-{eHonar [oJII4THKa

ycrpauBaer 6onee 56% onpo[reHHbrx, KaqecrBoM rrpeAocraBJleHl{t Aaunoft
ycnyru yAoBnerBopeHbr Sonee 64%. llpeoSnaaarcuat qacrb pecnoHAeHroB

yAoBneTBopeHa BceMr4 xapaK'fepHcTr4KaMr4 npeAocTaBLf,eMbIX ycnyf Ha AaHHoM
pbrHKe. llo r4ToraM ar-rKerr,rpoBaHuq 2017 roAa 6ula o'rMer{eHa aHarorl4r{Hafl

cvTyauvfl.

Putuorc ycnyz c6n3u no npedocmazneHurc u.tupoKononocHozo docmyna rc

cemu tr4umepuem

lloAap,rsroulee SorrrrruHcrBo pecuoH,r:ler{ToB (82,6 o/o), rcarc H roAoM paHee,

cqr.rraro pl,iHoK ycJryl ctsr3u ltoc'raloqHo pa3Br4'rbrM. Irlailu'ave Bo3MoxHocll4



Bbl6opa opraHl,I3allufr, ocyulecrBJlgrolufix ycnyn4 cBt3I4, orMerI4rII,I 76,2 %
pecroHAeHToB, He yAoBnerBopeHbr err6opov - 17,5 o 

.

llo uueuuro 6ors[rr4HcrBa onporxenHbrx 3a rrocJreAHlre 3 roAa Ha pbrHKe

eBfl3v npor43olunn He 3Har{I4TerlbHbre I43MeHeHHs B KornrrecrBe cy6rexron.
IlpeoSna4arorua.fl LracrF, pecnoHAeHroB, rrpr,lHrrBr.uvx y.uaclre B orrpoce 2017 ro[a,
TaKlr{e orMerl4rra orcylc'r'tsHe H3MeHennfi s LrHcJre cy6rerroB, [peAocraBJl.f,rou]ux
ycnyfr{ aBfl3u.

oxolo 30o/o onporreHHbrx yAoBnerBopeHbr Kar{ecrBoM ycnyf Q8fl3r4,34,5 oA

pecnoHAeHToB cKopee yAoBnerBopeHbr u 6oree 20oh c'Mraror npeAocraBJieHr4e

ycnyr cBq3r4 He KaqecrReHHbrMr{, VpoeHeu rreH Ha npeAocraBJreHrre AaHsofi
ycnyrr4 yAoBJrerBoper'rbr HJrH cKopee yAoBJre'rBopeFrbr no 50oh norpe6urerefr.

Pusox ycnyf eBfl3r4 Aoc'ra'roqHo pa3Br.r'f, Ho KorI4r'IecrBo cyStexroe,
[peAocTaBJrfl]orrlHx ycnyfr4 Ha HeM, cyqecTBeHHo He r,r3MeHr4Jlocb 3a nocIeIIHI,re

Tpr4 rora. PecnosAenrrr B ueJroM yAoBJrerBopeHbr xapaKTepvIervKaMr ycnyr
cBfl3Ll.

1;

Putuorc ycttyz colrualtbHoeo odcnycrculeHLtfl ueceileHun
VIz r{r4cJra onporxeHHbrx 6onee 90% noJraraJrn, r{To pbrHoK ycnyr

cour{aJlbHoro oScly)r(I4BaH[q HaceJIeHLIs Aoeraror{Ho pa3 BHT, 8 0/o pecnoHAeHToB,

cr{I4Taror, qro Ha 3ToM pbrIJKe FreAocraror{Ho opraH},r3aqrzfi, oica:blBaloull4x ycnyru
IIo corlHanbHoMy o6cnyNreaHrrc HaceJreHhfl .

B cpeAHeM 6oree norroBrrHbr norpeSurereff ToBapoB, pa6or v ycnyf
BbrcKa3aJrrl y,4oBrrerBopeHHocTb ypoBHeM ueH Ha npeAocTaBJIeHI4e ycJlyf
corIHaJrbHofo oScnyNnBaHr4fl HaceJreHr{r v Kar{ecrBo ycnyr couHaJIbHoro

o 5 c,.ty>x u n aHVfl I-I ac eJI e H L{t .

P ut uo rc .u.e dut t 1u rt c KLr x .r' c.7 t/ t
Irls6rrrox MeAHulrHcKr4x yvpeN4euuff orMelnJrr4 14,70 onpoIxeHHbIX,

Aocraror{Ho 59,5oA, MaJIo - .Unff 18,4Yo u 3arpylHllJrl4cb orBerl4Tb 7,4o

oIIporueHHbIX.

B 6oruurefi creneHlr pecrroHAeHTbr orMer{aJr14 HeyAoBnerBopeHHocrb
ypoBHeM ueH Fra MeAhur4rrcKr4e ycnyrh 62,60/0, Kaqecrnou err6opa ycnyr
yAoBnerBopeHbr 52,4o4 v croJrbKo )r(e norpe6arereft yAoBnerBopeHbl

Bo3Mox(Hocrbro err6opa Ha pbIHKe MeAuuI{HcKr{x ycJlyr.
B xoAe orrpoca Bbr.scHr4Jrocb, Lrro B llerpoecxovt ropoAcKoM oKpyre

Aoararor{Ho MeAHrfHHcKr{x yupeN4eunfr, fipeAocraBJ]fllou]Hx AaHHbIe ycJlyrpl,

PecnoH4eHTbr BbrcKa3brBaJrr4 HeyAoBnerBopeHHocrb ueHoBofi norurvKr Ha pbIHKe

MeALTUT4HCKI{X yCnyf.

P am o x p o 3 H.u.qu oit ru op a o enu

f,ocrarouHo pa3Br4TbrM pbrHoK po3Hr4r{r{ofi roproern Ha3BaJILI 68,60

peciloHAeHToB, o6 H:6uro.{Hox4 KorHqecrBe opraH!r3auI{fr, rrpeAcraBnf,]ourl4x

Aauurrfi pbrHoK ycnyr, orMerr4Jru 27 ,l oA o[po[IeHHbIX.
Eonee IIoJroBHHbr o[poueHHbrx orMeruJrr4 rroJroxllTenbHyro AI4HaMI4Ky B

rr3MeHeHr4r{ KorHr'recrBa opraHlr3aur4fi, irpeAocraBJr.fl]o[lnx ycnyrl4 Ha pbIHKe

po3HurrHofi roproern.



KaqecreoN4 ycJryr, ilpeAocraBJrfleMbrx Ha pbrHr(e po:uuuHofr ToproBJIH,

yAoBnerBopeHbr n pa:Hora crenerru 70,5(% pecnoFrAeFr'foB, FIe yAoBnerBopeFlbl *
14,70 . 98% Bcex npomeHHbrx yAoBnerBopeHr,r vrrr4 cKopee yAoBnerBopeHLI

Bo3Mox{Hocrbro err6opa 4aHHbrx ycnyr. Vponuerr,r IreH yAoBnerBopeHw 35,4o/o,

cKopee yAoBnerBopeHbl 6onee 20Yo,, ocraJIbHble pecnoHAeHTbI He

yAoBnerBopeHbl ypoBHeM LleH, Jr ra6o :alpyltrltJlI4cb oT'BerHTb.

florpe6rarenu flerponcKolo ropoAcKolo oKpyra oxapaKTepH3oBaJIH pbIHoK

po:unuuofi roproIIJI14 KaK AocraroqHo pa:nurttn. /\onr pecroHAeHToB, He

yAoBnerBopeHHbIX KaqecrBou n qeuofi ycnyr, ocraJlacb HaypoBHe2017 rol'a.

P ut u o rc np o us e o d c m. 6 e c en b c K o xo s nil c m e e u u o il np o dy Kt'luu

EorburltHcreo pecfroH/IeH1'oB, KaK v fo/tolr paHee, 71% cr{zraer, r{To

opraHr43aqufi, npou3no/Irulr{x ce,rbcKoxo:qfrcreeHI'ryrc npoAyKuuro n flerpoecKoM
ropoAcKoM oKpyfe Aocraroqso u 19 oh onpoiueHHbrx yBepeHbl, rITo ux MaJIo.

B rer{erfne rrocJreAHr,rx 3 rer 6omure 50% pec[oHAeHToB cKopee

yAoBnerBopeHbr Bo3MoxHocrblo err6opa ceJrbcKoxo:qficreeHHofi [poAyKuH14,

rroJrHocrbro yAoBnertsopeHbr 37,6y0 14 MeHee 5% orlteruld* cBoro

HeyAoBneTBopeHFIocrb.
Ka.recreoNr npoAyKrrnn Ha pbrHKe npor{3BoAcrBa cerlbcKoxosqftcreeHuofi

rrpoAyKur4u SolrurrHcrBo peciloHAeHToB B ueroM cKopee yAoBnerBopeHbl 52 oA,

rreM He yAoBnerBopeHbr B%. Taras xe evryarJvrn cJIox{L{JIacb B qacrt4

yAoBnerBopeHHoc'r'H ypoBHeM ueFr. Ilo Aauuor,ry Kpr4'repl4ro yAoBnerBopeHHbIX

oKa3allocs So.rmruuHc'lBo.

Ptrsox rporz3BoAcrBa ceJrbcKoxo3.rrftcreeHHofi npo4yxIII4H B llerporcxor,l
fopoAcKoM oKpyfe npeAcTaBneH AocTaTorIHbrM KoJrl4rlecTnot"r cy6teKToB? rrl4clo

Koropbrx B TerleHne nocJreAHHX,Tpex ner yBennrll4Jrocb. flpn arot'a Sollmag Llacrb

pec[oHAeHTor] /toBoJrbrra ;rpbsirev rte]r vr oT'Meqaer yAoBnerBopI,ITenbHoe

Kar,recrBo. 'faxoe )Ke MHeHhe Bbrpa3hJrr4 rro'rpe6uleJlli ilo rIToraM oflpoca 2017

fora.

P ut u o rc c a H am o p H o -Ky p o pmH blx u my p uc mtt q e c Kux y c ny 2

Eolsuras qacrr, pecrroHAer{l'oB 62,3o4 o-r'Merr4J'ra, qro pbIHoK caHaropHo-

KypoprHbrx.14 rypr4c'r'r4qecKux ycJryl Ha reppr4'topr4r4 Ilerpoeucoro ropoAcKoro

oKpyra MaJro pa3Br4r. I{a rroJrHoe orcyrcrBhe opraHn:aqnft AaHHofo pLIHKa

yKa3anH 160/o yuacrHHKoB orlpoca n 18 %o 3arpyAHrrJll4cb orBerl{Tb.

9iacno pecnoHAeHToB, e roff vutu uttoit Mepe yAoBnerBopeHHbIX KarlecrBoM,

Bo3MoxHocrbro eu6opa u ueHaMr4 ToBapoB, pa5or, ycnyr Ha pbIHKe caHaropHo-

KypoprHbrx 14 Typr4crr4qecKHX ycnyr oKa:laJTocr 6orrrue KoJrl4qecrBa He

yAoBnerBopeHHbrx-: 25 o/o nporl4B 20oh u oKoJ'to 30o/o zatpyAHl4nl4cb c orBeroM,

Talcnrlr o6paeov, pbrHoK caHaropHo-KypoprHbrx H rypt{crur{ecKux ycnyr B

llerpoecxoM ropoAcKoM oKpyre HeAocraroqHo pa3BI,IT B Aocraror{HoM oSteve no

MHeHr4Io pecIroHAeHToB, I43MeHerll4l B KoJrr4qec'ree cy6r,ercroB, rtpe.qocraBJlfllo[It'Ix

ycnyrr4 Ha I{eM, norpe6ra'reJlttMh raK)Ke lje 6ntrLi o'rMeLIeLIbI.

B xoAe onpoca pec[oHAeHTaM [peAJroxlIJlpl oIIeHI4Tb Ixl4pory

rrpeAcraBJreHHocrr4 opraHra:aqufi Ha pbIHKax roBapoB vr ycnyf, CreneHr



yAoBnerBopeHHocrn rlorpeSI4Tenefi o5:neruou ycnyr pa3nurlHbrx pbrHorrHbrx

cerMeHToB oqeHuBa,Tacb qepe3 HFrAr4Karopbr <rz:6trro.lHo (vHolo)>,
(AOCTaTOqHO)), ((MaJIO)), ((He'f COBCeM)).

Hau6oree ruupoKoe pacnpocrpaueHre, [o MHeHr.to pecnoHAeHToB, r4Meer
pbrHoK ycnyf:

- AorxKoJrbHofo o5pa":oeanvrfl - 90%;
- AercKoro orAbrxa u o3AopoBJTeHr.rr - 80%;
- peMoHTa aBTorpaHcrroprr-rbrx cpeAcrB - 77oh.
- pr,IHoK po:lrrHlrr{on lopron,rH JreKapc'fBet{HbrMH npeIIapaTaMV - 7l%;
- po3Hur{Hofi ropronrrw - 68,60A;
- AononHnTeJrbnoro oSpasonaunn 4ereft- 66%;
- pbrHoK po3Hr4r{Hoff npo4axu He$reupoAyKroB - 60%,
Vcnyru [epeBo3ot( naccaxupoB aeroNao6nrrbHbrM TpaHcnoproM 38,8oA

pec[oHAeHToB oxapaKTepr43oBaJru Harr.Jque ranuoil c$epsr KaK u:SurouHoe;
pbrHoK ycnyf cBq3I,I [o [peAocTaBIreHuFo rur4poKonoJ'Iocrrofo AocTyna K ceTr4

I4Hrepner 35,7Yo. 1i

llo AaHHsIM raSruqrt Bbr.f,BJreHo, rrro 7 w3 14 pbrHKoB npniuarorcx
rtoAaBn-sroulr{M 6o,ruruuncrBoM ofrpoueHFrbrx KaK AocrarollHo pa3Br,rrble.

HeAocraroK opraH v3awrii, npeAocraBJr{loulnx ycJlyrr4, Sorlure ecero 6rrr
oTMerIeH pec[oHAeHTaMn Ha pbrHKax:

- Aopo)KHoro crpor4TeJrbcrBa - 65,40/o;

- caHaropHo-KypoprHbrx vt rypvervr{ecKr4x yanyr 62,30/o;

- xnnnulHoro crpouTerF,crBa - 60%;
llo uHeHI4ro rtorpeSrarenefi, rrpur{rBrunx yrracrue B onpoce, pbrHoK ycJryr

rrcr4xonofo-neAarorl4LlecKoro corrpoBoxAeHr4r Aereft c orpaHr4rreHHbrMr4

BO3MOII(HO CTfl Mrr 3AOp OBb_f, OTCyTCTByeT COBCeM.

Ha ocHoBaHHH npogeAeHHoro onpoca norpe6nrerefi, pocr r{Hcra

cy6t,exron, [peAocraBJIflK)ur4x roBapbr u ycJryrr4, 3a nocleAsne 3 roAa
3aQr4Kcr4poBaH Ha pbr ir Kax :

- HapyxHofi per<raMbr - l4,5oA;
- ycnyr nepeBo3oK riaccaxnpoB Ha3eMHbrM rpaHc[oproM - 61,5%o;

- ycnyr cB.tr3r4 - 47%;
- ycnyr AorroJrHr4TeJrrbr-roro o6pa:onaHus Aereft - 39o/o;

- po3HnqHofi ropron ru - 360/0.

Cre4yer orMerl,rrb, r{f'o norpedurelu nau6o;ree qacro 3arpyAHfl tueb
oxapaKTepr43oBarb reHAeHrlr4ro H3MeHeHHr KoJrr4qecrBa cy6rexroe,
rrpeAcraBn-{}oIIrHX ycnyrn Ha pbrHKe AonoJrHnrenbHofo o6pasonaHwa .Aerefi,

AeTCKO|O OTAbrXa 14 O3AOpOBrreHHr.

B 6onuueft creresr4 peciloH,[eHTbr raK]Ke orMeqaJir4 HeyAoBnerBopeHHocrb
KAI'IECTBOM L\ I]CUOil |IPCAOCTABII,'ICMbIX YCN)if HA PbIHKC XI4JII4U]HO-

KOMMyHaJrbHbrx yCnyf.
B rronb3y rroJ]oxr4TerrrbHbrx pac[peAerrr4Jrr]cb orBerbr pec[oHAeHToB o6

yAoBnerBopeHHocrl4 Bo3MolKHocrbro err6opa roBapoB v ycnyf Ha prrrr{Kax

po3Hr,rrrHofr roproaru v yenyr cB.s3r4.

flpu eron B ueJroM rro pe3ynbraraM onpoca HaceJreHr,rfl MoxHo orMerr4lrb,



r{To norpe6uretrt roBapoB H ycnyr yAoBJrerBopeHbr evryarJzreft c ux Kar{ecrBoM,
qeuofi nnSo Bo3MoxHocrbro nuSopa Ha 6orrruuHcrBe counaJrbHo 3Haqr4Mbrx rr

[prropHTeTHbIX pbIHKoB.

B flpouecce onpoca pecr]oHAeuraM 6sr,ro npeAnoxeHo orrpeAeJrurb
OCHOBHbI€ TOBapbl Vl yCJ1yl'l'i, Ha KO'fOp[,Ie, llo l4X MHOHH]O, qerlbl B

CranponoJrbcKoM Kpae Bbrue ro cpaBHeHr4ro c Apyrr4Mr4 perr4or{aMr4.

FolsuruncrBoM pecnoHAeHToM 6rrn orMerreH eucoKrafi ypoBeHb ueH B

CraeponoJrbcKoM Kpae Ha xuJrH[IHo-KoMMyHaJrbHbre ycJryrr4, JreKapcrBa,

eoAocHa6xeHne, BoAoorBe.ueHHe tt yBenHrleHI,Ie HarroroB.

flepeufi 3aMecrHTeJIb rJI aBbI aAMI4HHcrp arlvv -
HariarbH[K QI4HaHCOBO| O yIIpaBneHl4.fl
aAMHHHcrpaur4 14 flerponu<ofo ropoAcKoro
oKpyra L raBpononbcKoro Kpat B.ll.CyxoMJr14iroBa
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