[Tpunoxetive 3
AHajlUTHYeCKAs ClIpaBKa
pe3yJibTATOB €KeroAHOr0 MOHUTOPHHIA YIOBJIETBOPEHHOCTH CYy0BEeKTOB
npeanpHHUMATENbCKON AeATeILHOCTH M N0TpeduTe el TOBAPOB, paboT u
YEJAYT KauecTBOM (YPOBHEM AOCTYNHOCTH, MOHSITHOCTH U y100CTBA
nojiyuenust) opuIHaIbHONH HHPOPMALIHU O COCTOAHUN KOHKYPEHTHON cpe/ibl
na peiikax [leTposekoro ropoackoro okpyra CtaBponojibcKoro Kpas: u
AeATEJILHOCTY MO COACHCTBHIO PA3BUTHIO KOHKYPEHIHH

O/HOM U3 OCHOBHBIX 3aJ1a4 110 Pa3BUTHUIO KOHKYPEHIIMH B PETUOHE SIBJISICTCS
[OBBILIEHHE YPOBHSI MHGOPMAIIMOHHON OTKPBITOCTH JIEATEJLHOCTH OpI'aHOB
UCIIOJHUTENLHON BJIACTH, B TOM HKCJIE 110 BOMPOCY O COCTOSIHUU KOHKYPEHTHOM
Cpe/ibl Ha PhIHKAX TOBApOB W yciyr lleTpoBekoro ropoackoro okpyra.

M3mepenue OleHKM KavecTBa O(UIMANBHON HH(OPMALUKM O COCTOSHHH
KOHKYPEHTHOW Cpelbl Ha PBIHKAaX TOBApoB M yciyr llerpoBckoro ropoiuckoro
OKpyTa M JEATEeTBHOCTH 110 CONEHCTBUIO Pa3BUTUIO KOHKYPEHIMHU, pa3Melaeoi B
OTKPBITOM  JIOCTYTIE,  OCYIIECTBIsIOCh (Kak M B cjyd4ae cyOnekTon
NPEANPUHAMATENBCKON  JIESITEIIHOCTH) 10 TPEM  [1apaMeTpam —  YPOBHIO
JIOCTYITHOCTH, YPOBHIO [OHATHOCTH MU yA0OCTBY IojiydeHus uupopmammu. [lo
KaXKJIOMY W3 3TUX TTapaMeTpoOB PECHOHIEHTH! TaK)Ke BbICKA3bIBAIM CTEIICHb CBOCH
yIOBJIETBOPEHHOCTH,

Ha ocHoBaHuM [POBEJEHHOIO ONpoca BBISBICHO, YTO OONBLIE [TOJIOBUHEI
cyOBEKTOB TNPEeAIIPUHUMATEIBCKON AEATENBHOCTH MEPUOAMIECKH  TOIB3Y I0TCS
oduuManeHOi HHGOpPMaLKMel B CBOCH JICATENBHOCTH. DTO MOKa3bIBAET 0010
YIOBIIETBOPEHHOCTs ~ HH(pOpMaimeil 1 ee  BocTpebOBaHHOCTH,  KauccTBO
odumansHOl MH(GOPMALMU O COCTOAHWM KOHKYPEHTHOH Cpejibl Ha philikax
TOBAPOB M YCJIYr TOpOACKOro okpyra OoJiee [OJIOBUHBI  PECIIOHJICHTOB
«yJOBJIETBOPUTEIILHO» OLIEHWIM 110 YPOBHK) €€ JIOCTYITHOCTH, IO YPOBHIO
MIOHSITHOCTH U 1O YA00CTBY I0JIy4YeHMUSI.

B pesysbTare, Kak ¥ rojloM paHee, 10Js OIPOIIEHHBIX, YAOBIETBOPEHHbIX U
CKOpee YAOBJETBOPEHHBIX YPOBHEM JIOCTYIHOCTH, MOHATHOCTH M YA00CTBOM
[OJydeHus: opUIHAIBLHON MHPOPMAIIMK, Pa3sMEICHHOW B OTKPLITOM JOCTYyIle B
cpejiHeM, cocraBuiia Oosee 70%, octajibHble peClOH/ICHTBI 3aTPYAHSIINCE €
OTBETOM.

Haubonee BocTpeGOBAHHBIM KaHAJIOM TOJIyYeHUs] MH(OOPMALMU SABJISETCS
oduiMambHas uHpOpMAaLUs OpraHoB MECTHOIO caMOyIpaB/ICHHUSI.

bBoumbinas d9acTh ONPOLICHHBIX Y/I0BIETBOPUTEHHO OLEHMBAIOT Ka4cCTBO
obUIMAIBHON MHPOPMALIMK O COCTOSHMM KOHKYPEHTHOW Cpeibl Ha philKax
TOBApOB U yciyr [leTpoBCKOro ropojickoro Okpyra u JIEsITeJbHOCTH MO PasBHTHIIO
KOHKYPEHIIUH, Pa3MeIlaeMoi B OTKPBITOM JOCTYIIE.

BBIBOAKI:

B xojie onpoca ObUIO W3y4eHO MHEHHE CYOBEKTOB IpeAIpUHUMATEILCKOH
NeATELHOCTH M TNoTpeOuTe el ToBapoB, paboT M YCIyr KauyecTBOM (ypoBHEM
JIOCTYITHOCTH, TMOHSATHOCTH U YA00CTBA ModyueHust) ohuLMaibHOl HHPOpMal ik O



COCTOSHMU KOHKYPEHTHOHM cpellbl Ha pbiHKax [leTpoBckoro ropojckoro okpyra
CTaBpornonbCKOro Kpas U JIeSTeIBHOCTH 110 COACHCTBHIIO PA3BUTHIO KOHKYPE! I K.

B nenom pecrionaentsl nonaraior, 4to 7 u3 14 aHanu3MpyeMbIX philiKOB
[IPU3HAIOTCS MOAABJISIIOUIMM OOJILIIMHCTBOM OIPOLICHHBIX (HE MEHee IMOJIOBHHEI)
KaK J0CTaTOYHO Pa3BUTbIC B 4aCTH KOJMYECTBA OpraHu3alui, TMpeacTaBIIsiomuX
MPOYKLHIO (TOBaphl, paboThI, YCIYIH) HA PhIHKAX.

CoryiacHO JlaHHBIM Orpoca MoTpebuTesei, NpeBOCXOSIUI poeT uicna
CyOBEKTOB, TPE/IOCTARMSIIONIMX TOBaphl W YCIyrW, 3a TMOCJHeJHMe 3 roja
3a(DMKCUPOBAH HA PhIHKe HAPYKHON peK/Iambl; epeBO3OK M1ACCAKUPOB HA3ZECM HBIM
TPAHCIIOPTOM; YCIIYTI' CBSI3M; YCIYr JOMNOJHUTENIbHOIO 00pa3oBaHus JcTei;
PO3HUYHOW TOPrOBIIH.

[lo cremeHH YHOBIETBOPEHHOCTH IOTpPeOUTENEH  XapakTepuCTHKaMMU
MpOAyKIMK (TOBapoB, PpaboT, yclyr) Ha pPhIHKAX HEMAOBOJIBCTBO HACCIICHHMS
COCPEAOTOYCHO 110 KPUTEPUSIM «KAYECTBO», «YPOBEHB IEH» W «BO3MONKHOCTH
BBIOOP@» BOKPYI' PbIHKA dKHUIIHLIHO-KOMMYHAJBHOIO X035 HCTRA.

o kayecTBy npenocTaBiIseMbIX YCIYT IO3UTUBHBIE OTBETHI IpeBaMpO Bl
HaJ| HETATUBHBIMU PBIHKAX JOIIKOJIBHOTO U JOTIOIHUTENBHOr0 00pa3oBaHms jieTeil
U PBIHKE YCIIYT CBSI3H.

B nporiecce onpoca pecrioHAeHTaM OBLITO TPE/UIOKEHO HA3BATH OCHOBHBIE
TOBapbl M YCIIYT'H, Ha KOTOPbIC, 110 UX MHEHHIO, lieHbl B CTaBpOIOALCKOM Kpae
BBILLE [10 CPABHEHUIO C JIDYTHUMU PErMOHAMHU. bOJIBIIMHCTBOM peCOHAEHTOR (LU
OTMEYEH BBICOKHMI YPOBEHbD [I€H Ha XKUIIMILHO-KOMMYHATBHBIE YCIIYTH, TApU (LI Ha
ras, OeH3UH, JIeKapCTBEHHbIE MPETIapaThl U yBeJIMYeHUE HAIOTOB.

B pesynbrare olenky kadectBa oQUIHMATEHON MHPOPMALIMK O COCTOAHHH
KOHKYPEHTHOM Cpelibl Ha phIHKAX TOBAPOB M yciyr IleTpoBckoro ropojckoro
OKpyTa U JesITeJIbHOCTH 110 COAEHCTBUIO Pa3BUTHIO KOHKYPEHLIMH, pa3MeIlacMoil B
OTKPLITOM [JOCTYIe, OCHOBHAas [OJig OIPOIIEHHBIX YHOBJIECTBOPEHA YPOBHEM
MOHSITHOCTH, JIOCTYITHOCTH U YA0OCTBOM IOMYHYeHUS OGUuinansHoi undopmarinu.

[Io wWroram OHEHKM pecrioHJEHTAMM  KauecTBa YCIyr CyGLEKTOB
€CTECTBEHHBIX MOHOIOJIMKA  Oosblias 4YacTh PECHOHAEHTOB YAOBJIETBOPEHA
yCIlyraMy MPaKTUYECKM BCEX eCTECTBEHHBIX MOHOIIOJUH, 38 UCKITIOYEHHUEM yCIyT
o Bopoounctke. Ilpu stom mpocnexxuBaercs HaubGoOJbLIAS YAOBIETBOPEHHOCTD
ycllyramu Tejle(OHHOM CBSI3H, 2JIEKTPOCHAGKEHHS U Ira30CHA0KEHHS,

B kadecTBe OCHOBHBIX HalpaBICHUH Pa3BUTUS KOHKYPEHTHOH Cpejibl
OOJIBIIMHCTBOM Y4aCTHUKOB 0Npoca ObII0 ITPEJUIOKEHO YCTAHOBUTE KOHTPO!IL HaJl
pOCTOM LIEH 1 00ECIEUNUTh KAYeCTBO [POU3BOAMMON U ITPOIABAEMON MPOILYKIMH.
BaXHO OTMETHUTH, YTO MPEACTABUTEISIMUA CYOBEKTOB IPEANPUHUMATE)LHCKON
NeATETbHOCTH NaHHBIE METO/(bl TaKXKe ObLIM BRIOPAHbI B KAYECTBE OCHOBHBIX.

[TepBelii 3amecTuUTesb [IABbl /IMMHHCTPAIIMH —
HavaJdbHUK (PUHAHCOBOIO YIIpaB/ICHHUS
aaMuHKUCTpalnu [leTporckoro roposckoro
okpyra CTaBponojibCcKoro kpas
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