[Ipunoxenue 2

MonuTopHHr y,EIOBJ'IeTBOF[eHHOCTH norpeduTesieli Ka4ecTBOM TOBAPOB,
paboT u yeayr Ha peiikax lleTpoBekoro ropoackoro oKpyra u cocTosiHuem
HEeHOBOH KOHKYPEHIHH, BKJIKYAs MOHUTOPHUHT Y10BJETBOPEHHOCTH
norTpeduTeied TOBAPOB, padoT M yC/JYI Ka4ecTBOM (YPOBHEM A0CTYIHOCTH,
NOHSATHOCTH U YA00cTBA NoayveHnus) opuuuaibHoil uHgopmanuu o
COCTOSIHHH KOHKYPEHTHOIl cpe/ibl HA PHIHKAX TOBAPOB, pabdoT U ycayr
[leTpoBCKOro ropoACKOro OKpyra u 1esiTeJibHOCTH MO COAeNCTBHIO PA3BHTHIO
KOHKYPEHIHW, pasMeniaeMol YIOJTHOMOYEHHBIM OPraHoM, OLEHKH
YAOBJETBOPEHHOCTH NOTPEOUTEJIAMH TOBAPOB, padOT U yeJayr
ACATENBHOCTHIO CYOBEKTOB €CTECTBEHHBIX MOHONOJWH HA TEPPHTOPUU
[leTpoBCKOTO rOPOACKOro oKpyra

B pamkax MOHHTOpPUHIA YAOBIETBOPEHHOCTH MOTpeOUTENIel KayecTBOM
TOBApOB, PabOT M YCJIyr Ha TOBApHLIX pbiHkax [leTpoBCKOro ropoJckoro okpyra,
COCTOSIHUEM LICHOBOW KOHKYPEHIIMM, a TaK e B paMKax COLMOJOIMUecKON vacTu
MOHHMTOPHHIA COCTOHUS M pasBUTHsL KOHKypeHTHOW cpeasl B IleTpoBckom
TOPOACKOM OKpyIe IpOBEICHO aHKeTHpoBaHWe ¢ oOued BoiOOpkon 353
pecroHIeHTOB, 4TO cocTaBiseT 0,49% oT o01elt YMCIIeHHOCTH HAacelIeHHs OKpyTa.

[TpeoGnanatoniet 4acThio pecrnoHJeHTOB Ol My KunHbl 62,3% u 37,7%
YKEHUIMHBL. B npouuioM 1o/ly KoJIMUYeCTBO PECHOHICHTOR MYKCKOI0 U KEHCKOrO
rosia ObLI0 paBHbIM.

bonpiiie Bcero ornpoiieHo pecronjieHToB crapiie 51 roxa - 49%, ot 36 1o
50 net — 21,5%, B Bo3pacte oT 21 70 35 net - 18,1% u 1o 20 ner— 11,3%. B 2017
roJly OCHOBHYIO HacTh OIMPOINEHHBIX TAK)KE COCTABWIIM PECTOHJEHTHI B BO3pacTe
crapuie 51 roaa.

B crpykrype OIpOLICHHbIX, XapaKTepU3ytollleld CcoLMalibHbIA cTaTyc,
npeobnamaer padboraioiiee HacejaeHue 48,7%. B xoje vccnenoBaHus Takike Oblin
ONpoIlIeHbl  yuamuecs/cryaentsl - 17,5%, O6e3pabotubie rpaxpane — 17%,
nencuonepsl - 10,5 %, jgoMoxo3siiku (moMoxo3suHbsl) — 6,2%. ['ojioM paHee B
OIpoce NMPUHUMAJHN yUacTHe PEeUMYIIECTBEHHO yJalluecs U CTy1eHThl — 52%.

W3 uucna npoueiuunx ankerupoBanue 60,9% umeror 2 peredt u 24,6%
umetoT 1 pedenxa. B 2017 rony 70,4% u 23,5% cooTBeTCTBEHHO.

Briciiee obpazoBanue umeror 36%, HerosnHoe Bbiciiee — 19,6%, obiiee
cpeanee — 20,7%, cpennee cneunanbuoe - 23,8%.

M3 uuena onpomennbix 51,5% umelor cpeiHemMecstyHbid JI0X0/1 Ha OJHOIO
gyiaeHa cembd 0T 10 g0 20 Thic.pyOnei, 24,6% wumetores jpoxoa ot 20 go 30
ThIC.pyOJsiel, J0X04 Ha OJHOrO wieHa ceMbd o 10 Teic.pybneit umeror 15,8%
orpoiueHHbIX 1 0T 30 10 45 ThIC.pyOnei - 7,9%. [logoOHas 1oX0aHas CTpyKTypa
OpL1a oOTMeuveHa U B xoJie ornpoca 2017 ropa.

Husku# jtoxost (10 10 teicsy pyOsieit Ha oJIHOIO 4ileHa ceMbH) B OCHOBHOM
UMEOT padoTarollde pPEeCHOHAEHThI, MPOKUBAIOILME B CEJbCKOHM MECTHOCTH H
UMEIOIIKEe CpejlHee clrielaibHoe o0pasoBaHue oOpa3zoBaHue.

[TpoBeieHHBI MOHUTOPUHI COCTOSIHUS KOHKYPEHILMHU Ha COLMAJIBHO
3HAYMMBIX W MPUHOPUTETHBIX phIHKax [leTpoBCKOro ropojickoro okpyra (oLeHka



COCTOAHMA  KOHKYPCHIIMKM KW KOHKY peI'[THOI‘;i CpCﬂbI) nokKasajga ClCeAyroliue
PE3YIbLTATBI:

Puirok yenye doutkonsnozo obpazosamus

- IOCTATOYHO YUPEKIAECHUM JOIIKOILHOTO oOpa3zoBanus — 90%;

- Majo 9,9 % pecrnoHaeHTOB.

KauecTBOM JlanHbIX yCllyr B OKpyre B TOH WM MHOW Mepe yAOBIEeTBOPEHBI
bomee 51% pecnonaenTos. B 1esoM yIoBiIeTBOPEHHOCTh BO3MOXKHOCTBIO BEIGOpa
Bhickazain 83 % pecnoHJeHTOB. BoJBIIMHCTBO MOTpeduTENel, NPUHSIBIIUX
yuactue B ompoce 2017 roja, takike 3asBUIO, 4TO Y/IOBJIETBOPEHO KAa4eCTBOM
[PENOCTaB/IIEMBIX YCIYyr M BO3MOXKHOCTBIO wux Bbeibopa 80% wu 81,6%
COOTBETCTBEHHO. 45,3% onpolueHHbIX NnoTpeduTenell y0BAeTBOPEHBI HIIH CKOpEe
YJOBJIETBOPEHBI YPOBHEM 1I€H Ha PBIHKE JIOLIKOIBHOTO 00pasoBanus. [lo uroram
2017 ropa Takux 0s110 Gonee 50%.

Puinox yenye demekoeco omoblxa u 0300po8ieHus :

- JIOCTATOYHO YUPEKJIEHUH JIOILIKOJILHOT0 00pa3zosanus - bosiee 90%;

- Majo 12,8 % pecrioHieHToB.

KauecTBOM yCiIyr AeTCKOro OTAbIXa U 03[J0pOBJIEHUs YAOBIETBOPEHBI OoJiee
50% omnpomrennnix, 33% HeI0BOIBHBI KAYeCTBOM MPEIOCTABICHUSI YCIyTH, OoJiee
15,0% 3aTpyAHUIIUCH B OTBETE.

OcHoBHOE KOJIMUECTRO PECIIOHACHTOR 81,0%  ynoBieTBOpeHbI
BO3MOKHOCTBIO BbIOOpa 1 45,3% ypoBHEM LieH Ha phIHKE YCJYT AeTCKOr0 OTAbIXa
U 03JI0POBJIEHUSI.

AHanu3upys UTOru aHketupoBaHus norpeduresneit 2018 roga u 2017 roja
MOXHO CIeNlaTh BBIBOJ, YTO PBIHOK YCIYT JAETCKOTO OTIABIXa W 03[0POBJIEHMUS
peJICTaBIeH B JIOCTATOMHOM KOJIMYECTBE M 3a rocjeanue 3 roja He mpeTepren
CYLLIECTBEHHBIX MU3MEHEHUN, B CBIA3U C YEM YacCTh ONPOIICHHBIX BIIOJIHE JOBOJIHHA
BO3MOYKHOCTBIO BEIOOpA Ha JIaHHOM PhIHKE.,

Puinok ycnye oonoanumensrnozo obpazosanus demerl

PeiHOK  ycuyr jgonosHaTensHoro  obpaszosaHusi  fered  OOJBIIMHCTBO
notpeduresei Ha3BaK JIOCTATOMHO pa3BUThIM.  80% PECIIOHIEHTOB
NPUAEPKUBAIUCHL MHEHHSI B TOM, 4YTO Ha PbIHKE [PUCYTCTBYET AOCTATOUHO
OpraHu3alum, IPe0CTaB/IAIOIIUX YCIYTH JOTOJIHUTEILHOTO 00pa3oBaHus AeTeu u
0K0JI0 1 1% pecroHaenToB, rnojaraiu, 4To Ux mMajio. AHajlOrM4IHbIA pe3ysbTraT Obll
roj Hazaj.

B 1ol wiu wunoii mepe OOJBIIMHCTBO T1OTpeOuTeNedl ya0BIETBOPEHO
ypoBHeM LieH — 53,8%. O MOBBIIIEHUH KayecTBa NPeIOCTABICHNS IaHHON yCIIyTH
zasiBunu 31,1% onporuennsix, 48,4% cuuTaroT KauecTBO MPEJ0CTABICHUS YCIIyTH
YIOBIETBOPUTENIBHON. Takoe e MHeHue BBIPA3WIM MMOTPEOUTENN MO UTOram
onpoca 2017 roja.

[lo muenutro OosblumHcTBa  onpoueHubix B 2018  romy, phIHOK
JOTIOJHUTENBHOIO 00pa3oBaHusi B peruoHe AOCTAaTOYHO pa3BUT, B TeYeHHE
[OCIIEAHUX TPeX JET KOMUYECTBO CYOBEKTOB Ha HEM CYIIECTBEHHO HE



N3MEHHWJIOCH. Hpeoﬁﬂaﬂammaﬂ HacTh pPecIoHAeHTOB YIOBIETBOPEHA BCEMH
XapaKTepUCTUKaMU TIpeJOoCTaBIAEMbBIX YCIIYT Ha JaHHOM PBIHKE.

Puinox yenye 6 chepe Kyaomypol

- IOCTATOYHO YHUPEKACHUN KyAbTYphl oTMeTHIIHN 59,2%;

- Majio — 35,9%.

Bosnpuiasg 4acTh ONPOIIEHHBIX YIOBIETBOPEHB! YPOBHEM ILIE€H, KAYECTBOM U
BO3MOKHOCTBIO BBEIOOpA Mpe/loCTaBIeHUs JaHHOM yCllyrd, COOTBETCTBEHHO 53,8%,
54,1%, 91,5%. bosbluas  4acTh  pecrioHjicHToB  Y/OBJIETBOPEHAa BCEMHU
XapaKTepUCTUKAMMU [TPEOCTABILEMbBIX YCIYT HA JAHHOM PhIHKE.

PolHOK yenye JCunumyio-KOMMYHATbHO20 X03AUCmMEa

OcnoBHast 4acTe onpomenHsix - 70,3%, cunrtanu, 4YTO KOIUYECTBO
OpraHu3alui, npejocrapstoix ycnyru na peitke XXKKX, B reuenne nociejHux
3 jeT, He HU3MEHWJIOCh, boJiblile T0JI0BUHBL pecroHeHTOB 53% BhiCKa3anu
HEYIOBJIETBOPEHHOCTh YPOBHEM LIEH M KavyecTBOM IIPENOCTaBIIEHMS KUIHUIIHO-
KOMMYHAIBHBIX yciyr. Bosee 80% pecroHAEHTOB yIOBIETBOPEHBI B Pa3HOI
CTEIIEHW BO3MOXHOCTHIO BhIOOpa TOCTaBILMKOB YCHyI Ha 3TOM  pPhIHKE.
AHajlord4Hasi cutyalusi Oblia oTMedeHa B Xojle ofipoca, nposeneHHoro B 2017
rojuy.

PBIHOK  yCIIYI' OKHJIMIIHO-KOMMYHAJIbHOTO Xo3siictBa B IleTpoBckom
rOPOJICKOM OKpYyTe TPeACTaBIeH JOCTATOYHBIM KOJIUIECTBOM CyOBEKTOB. YPOBEHb
KOHKYpEHIIMM Ha HEeM M3MEHWIICHA 3a IOC/Ie/IHME TPU rojla B JIYYIIYH0 CTOPOHY.
Onnako, Mo MHEHHIO ONPOIHICHHBIX, OpraHu3aliMy, JAeHCTBYIOIME Ha JAHHOM
pBIHKE, ycTaHaBAMBaOT HEODOCHOBAHHO BbICOKME LIEHBI. Hoas
HeYIOBIIETBOPEHHBIX 1IeHOBOM monutukoil Ha pbike JKKY okasamack Goiblue,
gyeM J0JIs YIOBJIETBOPEHHBIX. bobllle BCero pecroH/IeHTOB, HeYIOBIETBOPEHHBIX
YpOBHEM ILI€H Ha MaHHBIE YCJIYIH, OKAa3ajJoch Cpefdd paboTarolmX Y4acTHHUKOB
orpoca. PecroHIeHThI B LIEIOM TaKkKe HEeA0BOJIbHbI kKadecTBOM yeiyr KKX.

PoiHOK yCaye nepeso3ox naccaicupos agmomoOUlIbHbIM MpaHcnopmom no
MYHUWUNATLHBIM U MEICMYHUYUNATLHBIM MAPUPYMAam pecyiapHblx nepeso3ok

BonpmmHeTBO notpebutenei (bonee 80%) 3asBuiM, YTO Ha TEPPUTOPUH
IleTpOBCKOTO TOPOJACKOro OKpyra cgepa ycllyr' [NacCaKHMpCKUX IEpeBO30K
JIOCTATOYHO Pa3BUTa W TMpejcTaBicHa 4YacTHBIM cekTopoM. lleHoBas monuTHka
ycrpauBaeT Oosee 56% ONpOLIEHHBIX, KayecTBOM IPEJOCTABJCHUs JIAHHON
yeinyru yjnoBieTBopeHsl Oonee 64%. IlpeoOiiagarommas 9acTh pecrioHIEHTOB
YIOBJIETBOPEHA BCEMU XAPAKTEPUCTUKAMU IMPEJIOCTABIIAEMBIX YCIYl' Ha J@HHOM
peiake, Ilo uroram aunxerupomanuss 2017 roja Onlia OoTMedeHa aHAJIOrWYHasl
CUTYaLMS. i

Poinok yenyz cesa3u no npedocmasienuto WupoKonoio0CHo020 00Cmyna K
cemu Unmeprem

[TomasJistoriee OONBLIIMHCTBO pecnioneHToB (82,6 %), Kak ¥ roaoM patee,
CUMTAJIO PBIHOK YCIyr CBA3M JlOCTATOYHO pa3BUThiM. Hajmuue BO3MOKHOCTH



BbIOOpa OpraHu3alMi, OCYLLECTBISIONMX YCIAyrd CBI3M, orMmeTuiad 76,2 %
PECIIOHJICHTOB, He YJI0BIETBOPEHBI BeIOOpoM — 17,5 %.

[To mMHeHUIO OONBIIMHCTBA ONPOLICHHBIX 3a MOC/eJHHEe 3 roja Ha phIHKE
CBSI3U TIPOU3OIUIM HE 3HAYUTENbHBIE HM3MEHEHMST B KOJUYECTBE CYOBEKTOB.
[Tpeobnanaioiias 4acTh PECOHCHTOB, MPUHSBILIKMX yyacTue B onpoce 2017 roza,
TAK)KE OTMETHJIAa OTCYTCTBUE M3MEHEHWH B Hucile CyOBLEKTOB, MPEJOCTABIAIONINX
YCIIyTH CBSI3U.

Oxoso 30% omnpoIeHHBIX yI0BIETBOPEHBI KAUeCTBOM YCIIyT CBsi3H, 34,5 %
PECIIOHIEHTOB cKopee ynoBieTBopeHbl U Oojiee 20% cuUUTAOT NperocTaBlIeHUE
YOIyl CBSI3W HE KAYeCTBEHHBIMU. YPOBHEM II€H Ha TpejlocTaBlIeHue JaHHOM
YCJIYTH YOBIETBOPEHB! MK CKOpee yJloBieTBOpetb! 110 50% notpedurenei.

PBIHOK yCJIYr CBSI3M JIOCTATOYHO PasBUT, HO KOJIMYECTBO CYOBLEKTOB,
MPeIOCTABISIOIMX YCIYTH Ha HEM, CYLIECTBEHHO HE M3MEHMIIOCH 3a IOCHIE/IHUE

TpU T0[Ad. PecrmongedTer B 1e10M YAOBJIETBOPEHBI XapaKTEPUCTUKAMU YCIIYT
CBA3H,

Puinox yenye coyuanbHo20 00CAYICUBAHUS HACEACHUS

M3 uyumcna onpomeHHelx ©Oonee 90% nonmaranu, YTO PBIHOK  yCIyT
COLMANBHOrO 00CTYKUBAHUS HACENICHUS JIOCTATOUYHO pa3BHT, 8 % pecrloHIAeHTOB,
CUMTAIOT, YTO HA 9TOM PBLIHKE HEAOCTATOMHO OpraHU3allii, OKa3hbIBAKOLIUX YCIIYIH
O COLUAIBHOMY 00CIYKMBAHUIO HACEIEHUS.

B cpeanem ©Oosiee 10J0OBUHBL NOTpeOUTENIEH TOBApOB, paboT U yCiIyr
BBICKA3ald YJIOBIETBOPEHHOCTh YPOBHEM IleH Ha Mpe[oCTaBlIeHue YCIyr
COLMAIEHOTO  O0CITYy)KMBaHWs HACeJeHUs: M KadyecTBO YCIYr COLMAILHOTO
00CITy)KMBaHUSI HACCJICHUS.

Poinox meouyuHekux yeive

M30BITOK MEAMUMHCKUX YyupexcaeHuid ormetwiiv — 14,7% onpolleHHbIX,
gpocrtatouno — 59,5%, mano - mua 18,4% wu 3arpynHunuch OTBETUTH 7,4%
OIPOIIEHHBIX.

B OoJsplied  CTENEHW PeCHOHJEHTBl OTMEHaJd HeyJIOBIETBOPEHHOCTh
YpOBHEM [IeH Ha MejuiHekue yeayrn 62,6%. KauectBom BbiOOpa yeayr
yIOBIeTBOPeHbl  52,4% M CTOJNBLKO K€ TOTpeOUTeeH  yIOBIETBOPEHE
BO3MOKHOCTBIO BEIOOPA Ha PhIHKE MEAMIIUHCKUX YCIIYT.

B xoze omnpoca BBISCHWIOCH, 4TO B IleTpoBCKOM TI'OPOJCKOM OKpyre
JOCTATOYHO MEAUIMHCKUX YHUPEXJICHUH, MPeNoCTaBSIONIUX JIaHHBIE YCIYTH.
PecroHaeHThl BhICKAa3bIBaAJIM HEYIOBJIETBOPEHHOCTE LIEHOBOM MOJIMTUKUA HA PBIHKE
MEJULIMHCKUX YCIIYT.

Potnox poznuunot mopeosnu

JIOCTATOYHO PA3BUTBIM PHIHOK PO3HMYHON TOPropiu Haspatu 68,6%
PECIOHAEHTOB, 00 M30BLITOYHOM KOJMYECTBE OpIraHW3allii, NpeJCTaBIsOIINX
JAHHBIA PBIHOK yCiyr, oTMeTuau 27,7 % onpolleHHbIX.

bojee 1OJIOBUHBI ONPOIICHHBIX OTMETHUJIM IOJIOKHUTENBHYIO AUHAMUKY B
M3MEHEHMM KOJUYeCcTBA OpraHu3alui, NpeloCTaB/ISIONIMX YCIYIH Ha phIHKE
PO3HUYHOU TOPTOBIIN.



KauecTBOM ycCliyr, MpeJoCTaBIseMblX Ha PbIHKE PO3HUUYHOW TOProBIIH,
YIOBJIETBOPEHB!l B pasHoi cterienn 70,5% pecrioHAeHTOB, HE YIOBIETBOPEHBI —
14,7%. 98% Bcex NPOLUEHHBIX YIAOBJIETBOPEHBl WM CKOpEE YIAOBIETBOPEHEI
BO3MOKHOCTBIO BBIOOpa J@HHBIX YCIYr. YpPOBHEM IIeH YHOBIEeTBOpeHsl 35,4%,
ckopee yaoBinerBopeHsl — Oosee 20%, ocranbHbBIE PECIIOHJAEHTBI  He
yIIOBJIETBOPEHBI YPOBHEM 11EH, JIMOO 3aTPYIHAIUCE OTBETHTD.

[Torpeburenu IleTpoBckoro ropojackoro okpyra 0xapakTepu3oBajd PhIHOK
PO3HUYHOM TOPrOBIM Kak JOCTATOYHO pa3BUThid. Jlojst pecroHieHToB, He
YIIOBJIETBOPEHHBIX Ka4eCTBOM U LIEHOH ycIlyr, ocTanachk Ha yposHe 2017 rona.

Puoirok npouszeoocmea cenoCkoxo3aiucmeenHou npooyKyuu

BOJILIIMHCTBO PECrOHICHTOB, Kak 1 rojom paHee, 71% cuutaer, 410
OpraHu3aliii, IPOU3BOIILINX CEIbCKOX03AUCTREHHYIO NpoAyKLuio B [leTposckom
FOPOACKOM OKpYTe A0CTaTOUHO U 19 % onpoieHHbIX YyBEPEHBI, YTO UX Mao.

B rteuenme mnociiegHux 3 et Oonbiie 50% pecrnoHIEHTOB CKopee
YJIOBIIETBOPEHbBI BO3MOJKHOCTBIO BBIOOpA  CEIBLCKOXO3TUCTBEHHOW IPOLYKIIHH,
[OJHOCTBIO  YAOBIETBOpeHbl — 37,6% wu wmenee 5% OTMETUJIM  CBOIO
HEYAOBJIETBOPEHHOCTD.

KauecTBOM TPOMYKIIMM Ha PBHIHKE IMPOM3BOJACTBA CEIbCKOXO3SMCTBEHHOM
MPOAYKIMK OONBIIMHCTBO PECIIOHIEHTOB B 1IEJIOM CKOpee YIOB/IEeTBOPeHBbI 52 %o,
yeM He yaosiaeTBopennl 8%. Takas ke cuTyauus CJOKWIach B YacCTH
YIOBJIETBOPEHHOCTH YypoBHeM IHeH. 1o jganHomy KpUTEpHUIO YIOBJIETBOPEHHBIX
0Ka3ajjochk OOJIBIIMHCTBO.

PLIHOK TIPOM3BOJICTBA CENbCKOXO3AUCTBEHHOM npoaykimu B Ilerposckom
rOpOJICKOM OKpyTe TIPeICTaBIeH JOCTATOYHBIM KOJIHMYECTBOM CYyOBEKTOB, YHCIIO
KOTOpBIX B Te€UEHHE IMOCIIEAHNX TpeX JeT yBeauuuiock. [lpu aTom Goublilast yacTh
PECTIOHJICHTOR  JIOBOIIbHA  YPOBHEM 1IeH W OTMEHaeT YJIOBJICTBOPUTE/IbHOE
KayecTBO. Takoe K¢ MHEHWE Bbipazuiu norpeburenu 1o uroram onpoca 2017
roja.

PobiHOK CAQHamMOpHO-KYPOPMHBIX U MYPUCUHECKUX YCAY2

Bonpuras 4acTh pecroHjieHToB 62,3% oTMeThia, 4TO PBIHOK CaHaTOPHO-
KYPOPTHBIX W TYPUCTHYECKUX YCIYI HA TeppuTopuu [leTpoBCKOro ropoackoro
okpyra Majio pa3BUT. Ha mnomnHoe oTcyTcTBME OpraHM3alliidi [AaHHOTO pPhIHKA
ykazanu 16% yJacTHHKOB orpoca U 18 % 3aTpy IHMIKCH OTBETUTb.

Yueno pecrnoHACHTOB, B TOH WM HHON Mepe Y/IOBIETBOPEHHBIX KaU4eCTBOM,
BO3MOJKHOCTBLIO BBIOOpa M 1leHAMH TOBapoB, paboT, yc/lyl Ha PbIHKE CaHATOPHO-
KypOPTHBIX M TYPUCTHUUECKMX YCIYI' 0Ka3ajoch OoJblle KOIMYECTBA HE
y10BIeTBOPEeHHBIX: 25 % 1n1poTuB 20% u oxono 30% 3aTpyIHUIKCH C OTBETOM.

TakiM 06pa3oM, PEIHOK CAHATOPHO-KYPOPTHBIX ¥ TYPHCTHUECKUX YCIYT B
[TeTpOBCKOM TOPOJCKOM OKpYyTe HeJI0CTATOMHO Pa3BUT B J0CTATOYHOM 00beMe M0
MHEHHIO PECTTOHCHTOR, M3MCHEHHs B KOJIMYECTRE CYOBEKTOB, IIPEIOCTABIISIIONIMX
YCIYTY Ha HEeM, OTPEOUTENSAMH TaKXKe HE ObLIIM OTMEHEHbI.

B XxoJle omnpoca pecloOHJEHTaM  IpPeJIOKWIA  OLEHUTh  LIUPOTY
[PENCTABJIEHHOCTH OpraHuM3aluii Ha pblHKaX TOBapoB H ycnyr. CreneHb



YIOBJIETBOPEHHOCTH MOTpeOuTenedt 00BbEeMOM YCIyr pazIn4YHBIX PBIHOYHBIX
CEIMEHTOB  OLICHMBAJIACh  4Yepe3  HMHAMKATOPHl  «U30bITOYHO  (MHOIO)»,
«JTIOCTATOYHON, «KMAJIO», KHET COBCEMY.

Haubonee mupokoe pacripoctpaHeHue, 10 MHEHUIO PECIIOHIAEHTOB, UMEET
PBIHOK YCIIYT:

- IOIIKOJILHOTO 06pazoBanus — 90%;

- IETCKOTIO OT/IbIXa W 0310poBeHus — 80%;

- PEMOHTa aBTOTPAHCIOPTHBIX cpejicTB — 77%;

- PBIHOK PO3HUYHON TOPIOBIIM JeKapcTBEHHbIMU TpenapatamMu — 71%;

- PO3HUYHOU TOProBiu — 68,6%;

- TOTIOJIHUTENIBHOTO 00pazoBanus aetei- 66%;

- PBIHOK PO3HUYHOU MPOoAaxu HedrenpoaykToB — 60%.

Yenyrn 1epeBo3ok naccaxkMpoB aBTOMOOMIIbHBIM TpaHcrmoptoM 38,8%
PECIIOHJIEHTOB OXapaKkTepu30Baju Hajuuue JlaHHo cdepsl Kak M30BITOUYHOE;
PBIHOK YCJIYI CBs3U 110 IIPEJIOCTABJICHUIO IIMPOKOIMOJOCHOTO JOCTYIA K CETH
Wutepuert 35,7%. : o

[To jaHHBIM TaGJMIBI BBISBIEHO, YTO 7 M3 14 pHIHKOB IIPH3HAIOTCS
MOJABJISHOLIMM OO0JILLIMHCTBOM OTPOIIEHHBIX KAK JIOCTATOUYHO Pa3BUTHIE.

Hepocrarox opranuzauuid, 0peiocTapisitolnMX yCIyrd, O0bine BCero ObLI
OTMEYEH PECITOH/ICHTAMYU HA PbIHKAX:

- JIOPOKHOTO CTPOUTENIbCTBA — 65,4%;

-~ CaHATOPHO-KYPOPTHBIX U TYpPHUCTUHECKUX yCnyT 62,3%;

- JKUJUIIHOIO cTpouTebeTBa — 60%;

[To MHEeHUIO noTpeduUTENneH, NPUHIBIIMX y4acTHe B ONPOCe, PBIHOK YCIIYT
[ICUXOJIOrO-IIENArOMMYECKOr0  COIPOBOXKJIEGHMSI  JeTe ¢  OTpaHu4YeHHBIMU
BO3MOXKHOCTSMH 30POBbsI OTCYTCTBYET COBCEM.

Ha ocHoBaHuu IIpoBeJIEHHOr0 onpoca 1oTpeduTeel, pocT uucia
cyOBEKTOB, MpPEAOCTABISIONIMX TOBapbl W YyCIyrH, 3a [oclieHue 3 roja
3a(MKCUPOBAH HA PbIHKaAX:

- Hapy>XHOMW peknambl — 74,5%;

- YCIIYT MEPEBO30K MMAacCaKMpOB Ha3eMHBIM TpaHcIiopToM - 61,5%;

- yeayr cBsizu — 47%;

- YCIIYT JOMONHUTEIBHOTO 0Opa3zoBaHus jetei — 39%;

- PO3HUYHOMN TOProsin — 36%.

Caenyer OTMETUTBH, 4TO noTpebutesn Haubojiee HacTo 3aTPYAHSUIUCEH
0XapaKTepu30BaTh TEHJICHIIUIO U3MEHEHUSI KOJIMYECTBRa CyOBbeKTOB,
[IPENCTaBIISIIOIIMX YCJAYTH Ha phIHKE MOINOJIHUTEIBLHOIO 00pa3oBaHus JeTel,
JIETCKOTO OT/IbIXa U 03/I0POBJICHUS.

B Gonblueii crereHy pecnoHAeHThl Takke OTMeYali HeYy 10BIeTBOPEHHOCTh
KauecTBOM M  LEHON [pPEJOCTABNSEMBIX YCJAYr HA PBIHKE OKHJIMIIHO-
KOMMYHaJIbHBIX YCIIYT.

B 1onbp3y I10JIOKUTENBHBIX pPACIIPEICIUIACEL OTBETHl PECTIOHAEHTOB 00
YJIOBJIETBOPEHHOCTH BO3MOXKHOCTHIO BbIOOpPa TOBAPOB M YCIYI Ha pblHKax
PO3HUYHOM TOPrOBJIU U YCIIYT CBSI3H.

Ilpu aTOM B 1I€JIOM 110 pe3ysibTaTaM Onpoca HaceJIeHUsI MOKHO OTMETUTD,



4TO MOTPeOUTENIN TOBAPOB U YCJIYT YIOBIETBOPEHBI CUTYallMeH ¢ UX KaueCTBOM,
IIeHOM U0 BO3ZMOKHOCTHIO BEIOOPa Ha OONBIIMHCTBE COIMAILHO 3HAYUMBIX U
[IPUOPUTETHBIX PHIHKOB.

B npouecce onpoca pecrnionjieHtam  ObUIO  [PEJUIOKEHO  ONPEACIUTh
OCHOBHbIE TOBapbl M YCIYIM, Ha KOTOpPbIE, 110 HMX MHEHMIO, LEeHbI B
CTaBpoIlOJIBCKOM — Kpae  Bbllle 10 CPaBHEHUIO C JPYTHUMH  pPErdoHaMu.
BONBIIMHCTBOM — pECHOHAEHTOM ObLT  OTMEYEH BBICOKMH YPOBEHb LICH B
CTaBpOIIOJBCKOM  Kpae Ha OSKWIAINHO-KOMMYHA/IBHBIE YCIYIHM, JIEKapcTBa,
BOJOCHAOXKEHUE, BOJIOOTBEICHNE U YBEJIIMUEHHE HAJIOTOB.

[lepBbIl 3aMECTUTEIND IV1aBhl aJIMUHUCTPALIUN —

HauaIbHUK (PUHAHCOBOIO yIpaBICHUs

agMuUHUCTpalnu [leTpoBCKOro ropojickoro

okpyra CTaBpoI10JibcKOro kpas / B.IT.Cyxomauiiora

3ybaxuna Muna AnekcanpoBHa
(865-47) 40302



