AHKeTa JUIs OIpoca HaceJICHUsI B OTHOLICHUH JTOCTYNHOCTH (rHaHCcoBBIX yeiayr ([Iprunokenue 3)

AHKETA JJIA OITPOCA HACEJIEHUSA B OTHOIIEHUHN JOCTYIIHOCTHU
OUHAHCOBBIX YCIYI' 1 YAOBJETBOPEHHOCTU AEATEJIBHOCTBIO B COEPE
®UHAHCOBBIX YCIYT, OCYHIECTBJISAEMOM HA TEPPUTOPUA
CTABPOIIOJIBCKOTI'O KPASA

JoOpsblii 1eHb!

B paMkax mpoBeaeHMs €KErofHOr0 MOHMTOPHHIA COCTOSIHUS M Pa3BUTHSI KOHKYPEHLIMM Ha TOBap-
HbIX pbIHKax CTaBpOIOILCKOrO Kpas B LessiX peaimmzaiwmu pasgena VI Cranmapra pa3BUTHS KOHKYPEHLIMH B
cyorekrax Poccuiickoit denepaimm, yreepkaeHHOro pacrnopsbkenneM IlpaBurensctBa Poccuiickoit depe-
parmmum ot 17 anpens 2019 1. Ne 768-p, npoBoauTCcs OMpoc MHEHHS TOTpeOuTeNel (PMHAHCOBBIX YCIIYT O CO-
CTOSIHUM ¥ Pa3BUTHH KOHKYPEHIMH Ha (PMHAHCOBBIX phIHKaX CTaBPOMOIBCKOTO Kpasi.

[ToxamyiicTa, OTBETbTE Ha P BONPOCOB, MOCBAIICHHBIX Balrei olleHKH ypoBHS BOCTpeOOBaHHOCTH
(PMHAHCOBBIX YCIIYT, YAOBIETBOPEHHOCTH 3TUMH YCIyraMHu U paboToi poCCHMHCKNX (PMHAHCOBBIX OpraHHM3a-
W, TPEOCTABISIIONIMX ATH YCIYyTH B PETHOHE. 3aloNHEHHE aHKeThl 3aiiMeT y Bac okomo 10—15 mumyT.
Omnpoc SABISIETCS AaHOHUMHBIM, BCE TIOTy4YEHHBIE PE3YIIbTaThl OYAYT HCTIONB30BATHCS TOJIBKO B 000 OIIEHHOM
BUIIE.

3apaHee OjaromapuM 3a ydacTHE B MCCieaoBaHMu! Baimm oTBETHI OUCHb BayKHBI VISl TaJIbHEHITICH
paboTHI MO CONEVCTBUIO Pa3BUTHIO KOHKYPEHIMM Ha PETMOHAIBHBIX PhIHKax CTaBPOMOIBLCKOTO Kpast.

. COHUAJIBHO-JEMOI'PA®OUYECKHUE XAPAKTEPUCTUKH

1. B KAKOM PAWOHE (TOPOJIE, TOPOJICKOM OKPYTE) BbI IPOJKUBAETE?

2. YKAXKUTE BAI MOJI (noosicanyiicma, gvibepume 00UH 8apuarnm omseema)

5 Myxkckoi

6 Kenckuit

3. YKAJKUTE BAIl BO3PACT (noowcanyiicma, svloepume 00Ut 6apuanm omeema)

8 18-24

9 |25-34
10 | 35-44
11 | 45-54
12 | 55-64

13 | 65 u crapie

4. KAKOBO BAILIE OCHOBHOE 3AHSTHE B HACTOSILIIU MOMEHT?
(noorcanyiicma, evlbepume ooun sapuanm o meema)

15 | PaOorarommii

16 | be3paOorHbIii

17 | Yuycs/ crynenr

18 | Homoxo3siiika (10MOX035HH)

19 | IleHcuoHep (B TOM YHCJIE 110 MHBAJIMTHOCTH)

20 CaMo03aHATHIHI

21 | IIpennpunnmaresns

22 | Unoe (noarcanyiicma, ykaxcume)

5. ECTbJINY BAC PEBEHOK?

24 Her nereit

25 | 1 pebenok

26 | 2 pcOenka

27 3 u Oosee geTel

6. KAKOE Y BAC OBPA3OBAHWUE? (noscanyiicma, gvlbepume 0oun sapuanm omeema)

29 | OcHoBHOe oOIee 00pa3oBaHUe

30 | CpennHee ob1iee oOpazoBaHue

31 | Cpennee mpodeccroHaTbHOE 00pa30BaHUE

32 | Beicmee oOpa3oBanue — OakajgaBpuat

33 | Bricmee oOpa3oBaHue — CIICIMAIMTET, MAaruCTpaTypa

34 Bricmiee oOpa3oBaHue — TIOJITOTOBKA KaJIPOB BBICIIEH KBAM(HUKATIAN

35 | Unoe (noowcanyiicma, ykadxcume)




AHKeTa JUIs OIpoca HaceJICHUsI B OTHOLICHUH JTOCTYNHOCTH (rHaHCcoBBIX yeiayr ([Iprunokenue 3)

7. KAKOE U3 YTBEPKIEHUM TOYHEE BCEI'O OITMCBIBAET MATEPHAJIBHOE I1OJ10-
’KEHUE BAIIIE CEMbH?

37 | Ham He Bcerna xBaTaeT JEHET Jaxe Ha ey
38 | ¥V Hac JOCTaTOYHO JICHET Ha €11y, HO KYIIMTh OJIE€XKy JUI1 HAC — Cepbe3Hast pobiiema
HaMm xBaTaeT Ha eny ¥ O[1€KAY, HO JUIs IOKYIIKH MMIIOPTHOI'O XOJOIMJIbHUKA WIHA CTH-
39 paILHON MAaIlMHBI-AaBTOMAT, HAM TIPHIINIOCHh ObI KONUTH WM OpaTh B AOMT/ KPEIUT
40 B ciygae HeoOX0AMMOCTH MBI MOJKEM KYIIHTh OCHOBHYIO OBITOBYIO TEXHHKY U 0€3 Ipu-
BJICYCHUS 3a€MHBIX CPEJICTB, HO aBTOMOOWIB [l HAC — HETO3BOJIUTEIIbHASI POCKOLIb
MBbI MOX€eM MO3BOJIUTH ce0€ 0YeHb MHOI0€, HO B OJIIDKaiieM OydyIlieM He CMOIIIN Obl
“ CaMOCTOATEJIbHO HAKOIIUTH J1a’KE Ha OTHOKOMHATHYIO KBapTHUPY
VY Hac HeT HEKaKuX (PMHAHCOBBIX 3aTpyaHeHHi. [Ipn HEOOXOIUMOCTH MBI CMOXKEM KY-
42 | s KBapTUPY WIH J0M

Il. BOCTPEFOBAHHOCTb ®WHAHCOBbBIX YCJIYT

8. KAKUMU N3 NEPEYUCJIIEHHBIX ® UTHAHCOBBIX TIPOAYKTOB (YCJYTI) BbI IIOJIb-
30BAJINCH 3A NIOCJIEJHUE 12 MECSALIEB?

Nmeetcs He nmeetcsa | He ncnons-
ceigac ceilyac,Ho | 30Bajcs 3a
WCTIONB30- | TOCJIETHHE
BaJICA 3a 12 mecsnes
TOCJIe THHIE
12 mecsimes
46 | baHKOBCKHWI BKIaz
47 JoroBop Ha pa3MenieHre cpecTB B hopMme 3aiiMa B
MHUKPO(DHHAHCOBOM OpraHM3aIH
48 JloroBop Ha pa3mMelieHre CpeJCTB B (hopMme 3aiiMa B
KPEJIUTHOM TNOTPEOUTEHCKOM KOOTIepaTHBE
JoroBop Ha pa3mMeleHre cpecTB B (hopme 3aiiMa B
49 | cesbCKOXO3SIHCTBEHHOM KPEIUTHOM MOTPEOUTEITh-
CKOM KOOTepaTHBE
50 | UnnvBunyaibHBIA WHBECTHUIMOHHBIA CYET
51 | MHBecTHIOHHOE CTPaxXOBaHHE KI3HI
52 | bpokepckwii cyeT
53 Broxenue cpeacTB B Ia€BOM MHBECTHUIMOHHBIN
(porz

eciu B Bompoce 8 Bbl oTMETHIIHM, YTO MOJB30BaKCh 3a Nochenaue 12 mecsues x0T OBl 0 THUM (UHAHCOBBIM HPOIY K-
TOM, TO IPOIYCTUTE BOMPOC 9

9. ECJIX BbI HE 1OJIB3OBAJIUCH 3A IOCJIEJHMUE 12 MECALEB HU OJHUM U3 IIEPE-
YUCJIEHHBIX B BOITPOCE 8 IPOAYKTOB, OTMETBTE BBICKA3BIBAHUS, KOTOPBIE

OIIMCBIBAIOT ITIPUYNHY OTCYTCTBHUA Y BAC OTUX ITPOJAYKTOB
(6vibepume 6ce n0OX00sWUe omeemol)

55 | Ornenenust GMHAHCOBBIX OPraHM3AIMI HAXOMAATCS CIMIIKOM JAJIEKO OT MEHS

56 [Ipennaraemasi mponeHTHAs! CTaBKa CJMIIKOM HU3Kasl (11 IPOAYKTOB C MPOLEHTHBIM J10-
XOIOM )

57 51 He moBepsito UHAHCOBBIM OpPraHM3ALMSIM B TOCTATOYHOM CTETICHH, YTOOBI pa3M eIaTh B
HUX JICHE)KHBIC CPEICTBA

58 | Y Mens He0cTaTOYHO CBOOOHBIX JICHET

59 Hcnonp3yro apyrue criocoOBl pa3MelleHrs] CBOOOIHBIX JEHEKHBIX CPENCTB (HEIBIKH-
MOCTb, TIOKYIIKa YKpaIlICHWH, aHTUKBapUaTa)

60 | /laHHBIMU yCITyraMH yKe TIOJB3YIOTCS JPYTHe YJIeHbI MOSH CeMbHU

61 | Unoe (noowcanyiicma, ykasxcume)

10. KAKMMMU U3 NEPEYUCJIEHHBIX ® UHAHCOBBIX ITPOAYKTOB (YCJIYT) BbI I1OJIb-
30BAJINCH 3A NIOCJIENHUE 12 MECSALIEB?

Nmeercs cetiuac] He mveetcs | He ncnons-
ceiiuac,Ho | 30Bajics 3a
HCIIONB30- MOCJIE THHE
BaJics 3a 12 mecsueB
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IOCJIE THNE
12 MmecsueB

OwmaiH-KpeuT B 0aHKE (JIOrOBOpP 3aKIIFOYEH C UC-
TI0JTb30BaHIEM HH(POPMAIIHOHHO-

64 | TeleKOMMYHHKAIMOHHON ceTH «HTepHeT», cyMMa
KpeuTa Mpe10CTaBJIeHa MOJTy4aTelIo YCIyTH B
Oe3HaMIHON (hopme)

WHoM kpeauT B OaHKe, He SBILSIFOIIMNACS OHJIAMH-

65
KpEeIUTOM

66 Vcnonb30BaHue KpeIUTHOIO JIMMUTA IO KPEUT-
HOM Kapre

Omnnaiin-3aeM B MUKPO(GHHAHCOBOM OpraHM3aIH
(ToroBOp 3aKIIOYEH C UCTIONH30BaHUEM HH(pOpMa-
67 | IMOHHO-TENEKOMMYHUKAIMOHHON cetu «HTep-
HET», CyMMa KpeJuTa peJ0CTaBIIeHa OIy4aTeto
ycIyrd B 6e3HannyHoi (opme)

WHoii 3aeM B MUKpO(GHUHAHCOBOW OpraHU3aIllK, He
SIBJIAFOIIMICS OHIAMH-3a1IMOM

68

69 OHnnaiiH-3aeM B KPEJIUTHOM TIOTPEOUTETECKOM KO-
ornepaTuBe

70 WHoit 3aeM B KpeAUTHOM HOTPEOUTEILCKOM KOOIe-
paTuBe, He SIBJISIONIMICS OHIAWH-3aiMOM

OHnalH-3a€M B CEJIbCKOXO3SUCTBEHHOM KPEJIHUT-

71
HOM TOTPEOUTETECKOM KOOIEpaTHBE

WHol 3aeM B CEJIbCKOXO03UCTBEHHOM KPEIUTHOM
72 | moTpeOUTEILCKOM KOOIIEPATHBE, HE SBIISIOLIUNACS
OHJIaMH-3aliMOM

73 | 3aem B ToMbapme

eciu B Bompoce 10 Bbl oTMeTHIH, 4TO MOJIB30BAIKMCH 32 MOchenHue 12 MecsieB X0 Obl OHUM (PUHAHCOBBIM IIp O-
JyKTOM, TO IpoIycTuTe Bompoc 11

11. ECJIX BbI HE TOJIb30BAJIMCH 3A ITOCJIEJHUE 12 MECSIIIEB HU OJIHUM U3 ITEPE-
YUCJIEHHBIX B BOITPOCE 10 MTPOAYKTOB, OTMETBTE BBICKA3BIBAHU S, KOTOPBIE
OIIMCBIBAIOT ITIPUYNHY OTCYTCTBHUSA Y BAC OTUX ITPOJAYKTOB

(6vlOepume 6ce noo0xXoosauue omsaenvi)

75 | Ornenenust (MHAHCOBBIX OpPraHW3AIMN HAXOMSTCS CIMIIKOM JAJeKO OT MEHS

76 | IlponeHTHAS CTaBKa CJMINKOM BBICOKAs

77 S me JOBCPAIO (bl/IHaHCOBBIM opraHm3anysaM B I[OCT&TO‘IHOﬁ CTCIICHH, YTOOBI NPpUBJICKATb
Y HUX OCHCIKHBIC CPCACTBA

78 Y MeHs HeT HeOOXOJUMBIX JOKYMEHTOB (MACTIOPT WIM MHOM JOKYMEHT, YOCTOBEPSOIIMN
JMYHOCTB, JOKYMEHT O BBIIUIATE 3apabOTHOM IUIaThl, CTIpaBKa ¢ MecTa paboThI U T/.)

79 | He mo0:mo KpeauTsl, 3aiiMbl/ He XO9Y JKHTh B JTOJIT

80 Hcnonp3yro apyrue crnocoObl TONYYuTh 3aeM (HedopMmabHbIe WCTOYHHKH (POAHBIC U
Jpy3bs), 3aeM y paboTomaTess)

81 | Kpenur/ 3aem odopmiieH Ha APYrHX WICHb MOEH CEMbHU

82 | Her HEoOXOOUMOCTH B 3a€MHBIX CPEJICTBAX

83 S He obmamaro HABBIKAMH WCTIONB30BAaHUS OHJIAMH-CEPBHUCOB (PMHAHCOBBIX OPraHHM3AIN
TSI TIONYYCHUSI KpeauTa (3aima)

84 | 51 He yBepeH B TeXHUUECKOM O€30MaCHOCTH OHIalH-CEPBUCOB (PMHAHCOBBIX OpraHM3alIMit

85 | Unoe (noocanyucma, yxasxcume)

12. KAKUMMU U3 NEPEYUCJIEHHBIX IIVIATEKHBIX KAPT BbI ITIOJIb30BAJIMCH 3A I10O-
CJIEAHUE 12 MECSAUEB? (svi0epume 00un éapuarnm omeema 015 Kaico020 GUHAHCO8020 NPOIYKMA)

Nmeercs cetiuac] He mmeetcs | He ncnons-
ceiyac,HO | 30BaJics 3a

HCIIOJNB30- TIOCJIC THHE
BaJcs 3a 12 mecsueB
MOCJIC THHE

12 mecsueB

88 3aprmatHas kapra (0aHKOBCKas KapTa, pejIHA3Ha-
YeHHAs! IS BBIIUIATHI COTPYAHHUKY 3apabOTHOM
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IWIaThl ¥ APYTHX JICHS)KHBIX HAYUCIUICHUN) OpraHu-
3aImel, 3aKIOYHBITeH ¢ 6aHKOM JIOrOBOp Ha 00-
CIIy’KUBAHUE 3apIUIATHOrO MPOCKTA

Pacuetnas (meberoBas) kapra AJisl IOTy4EeHUS Tie H-
CHI1 U MHBIX COLMAJIBHBIX BBIIUIAT

89

Jpyrast pacueTHas (iebeToBast) KapTa, KpoMe Kap-
90 | THI AN MONMYYCHUST 3apIUIATHI, ICHCUHA M MHBIX CO-
[MAJTbHBIX BBIIUIAT

91 | Kpenurnas xapra

eciu B Bompoce 12 Bbl OTMETHIIM, YTO TOJIb30BAKCH 32 MOCIeAHUE 12 MecseB X0Tsd Obl OJHUM (PMHAHCOBBIM TIp O-
JYKTOM, TO IPOMyCTATe Bompoc 13

13. ECJIX BbI HE TIOJIb30BAJIUCH 3A ITOCJIEJJHUE 12 MECSILEB HU O/JTHUM U3 INEPE-
YU CJEHHBIX B BOIIPOCE 12 TPOAYKTOB, OTMETBTE BbICKA3BIBAHU S, KOTOPBIE
OIMUCBIBAIOT TIPUYUHY OTCYTCTBUSA Y BAC OTUX TPOJAYKTOB

(6b10epume 6ce n0OX00AWUe Omaemvl)

93 | OTnencHus GUHAHCOBBIX OpraHM3AIMN HAXOMSATCS CIIMIIKOM JAaJIeKO OT MEHS

94 | BaHkoMaThl HAXOLATCS CIMIIKOM JAJIEKO OT MEHSA

B oprammammsix TOproeiu (yciayr), KOTOPbIMHU sI OOBIYHO MOJB3YHOCh, HET BO3MOXKHOCTH
95 | mpoBoAUTH OE3HANMYHYIO OIUIATY 3a TOBaphl (YCIYrd) C MOMOIIBED OAHKOBCKOW KapThI
gepe3 POS-repmunan

96 | OOGcayxuBaHue cueTa/ IIATEKHON KapThl CTOUT CJIMIIKOM JI0POTrO

97 VY MeHs HeT HeOOXOIHUMBIX JJOKYMEHTOB (IACTIOPT WM MHOH JIOKyMEHT, Y10CTOBEPSIOILMNA
JMYHOCTH, JOKYMEHT O BBHITUIATE 3apa0OTHOM IUIATHI, CIIpaBKa C MecTa padoThI U T/I.)

98 Y MeHs HeJIOCTATOYHO JICHET JIJISl XpaHEHWs] X Ha cueTe/ ITIATEKHOM KapTe W HCTIONb3 O-
BaHMS 9TUX (DMHAHCOBBIX TPOTYKTOB

99 | S He moBepsto 6aHKaM (KPEIUTHBIM OpPraHM3alsIM )

100 | [InatesxkHasi KapTa €CTh Y APYTHX YJICHOB MOEH CeMbHU

101 | Huoe (noorcanyiicma, yxkasicume)

14. ITIOJIB30OBAJIUCH JIM BbI 3A ITOCJIEJHHUE 12 MECALEB TEKYIIIUM CUETOM (PAC-
YETHBIM CHETOM BE3 BO3MOKHOCTHU NOJYYEHUA 10XOJA B BUJIE TPOIIEHTOB,
OTJIUYHBIM OT CUETA IO BKUIAY NJIN CUETA IIJIATEKHOU KAPTDBI)?

103 | Nmeetcs Ceiuac

104 | He mmeeTcst ceigac, HO MCIIONB30BAJICS 3a IOCIEIHNE 12 MeCSIEB

105 | He ucnons3oBaiics 3a nociaeauue 12 Mecsares

15. ITIOJIb30OBAJIMCH JIM BbI CJIEAYIOIINMH TUITAMHU TUCTAHIITMOHHOI'O JOCTYIIA
K BAHKOBCKOMY CUETY 3A HOCIIEJHUE 12 MECALUEB (PACYETHOMY CYETY, CHE-
TY 11O BKJIAZLY, CUETY IUIATEXKHOM KAPTBI)?

(6vlbepume 0O0uH gapuanm omeema 08 KaHCO020 MUNA OUCMAHYUOHHO20 00CMYNA K cuenty)

Ja, moms3oBancs| Her, e
MOJb30BaJ-
cs

JleHexHbIe TIepeBO/IBI/ IUTATEKH Yepe3 HHTEPHET-0aHK C MOMOIIBIO

108
CTaIMOHAPHOTO KOMIIBIOTEpa WM HOYTOYKa (depe3 BeO-0paysep)

JleHexHble IepeBO/Ibl/ IUTATEKH Yepe3 MHTEPHET-0aHK C MOMOILbIO
IaHmeTa win cMaptdona (depes BeO-0pay3ep) Ha MOOWILHOM

109 | ycrpoticTBe 6€3 HCTIONB30BAHKS CIICTHAILHOTO TMPWIOKEHHUs (Tpo-
rpaMMbl) U 0€3 UCTIONIb30BaHMsl CMC-KOMaH] (OHAKO a HOMep TeJie-
(hoHa MOTYT PUXOUTH TIONTBEPIKIAFOIIHE KOIBI)

JleHeKHbIe TIepeBO/IbI/ IUTATEXKU Yepe3 MOOWIBHBIN OaHK C TIOM OLIBI0
110 | crenManM3UpPOBaHHOIO MOOMIBLHOTO MPIIOXKEHHS (TpOrpaMMbl) JJis
cMapTQoHa WM IUIAHIIeTa

JleHexHbIE TIEPEBO/BI/ IUTATEKU Yepe3 MOOWIBHBINA OaHK TOCPeI-
111 | cTBOM COOOINECHHUI C HCTIONB30BAaHAEM MOOWILHOTO TeyedoHa — C
TIOMOIIBIO OTIPABKK CMC HA KOPOTKUHA HOMEp

eciu B Bompoce 15 Bbl 0TMETHIIH, YTO TOJIb30BANMCH 32 TOCIeIHUE 12 MecCsIeB X0Ts Obl OJJHUM THIIOM JMCTAHITHO H-
HOTO JIOCTyna K OAaHKOBCKOMY CUETy, TO IIPOITyCTUTE Botpoc 16

16. ECJIM BbI HE ITIOJIB30BAJIMCH 3A ITIOCJIEAHUE 12 MECALEB HU OJHUM U3 IIEPE-
YUCJIEHHBIX B BOIIPOCE 15 TUIIOB IUCTAHIIUOHHOT' O JOCTYIIA K BAHKOBCKO-
MY CUHETY, OTMETBTE BBICKA3BIBAHUSA, KOTOPBIE OIIUCBIBAIOT NPUYUHY OT-
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CYTCTBUA Y BAC OTUX TUIIOB IUCTAHIIMOHHOI'O AOCTYIIA
(6vlOepume 6ce noOXo00sawUe omgenvi)

113 | VY MeHs HEeT KOMIbIOTEpa, HOyTOYKa, IUIaHIIeTa, CMapThoHa

114 Y MeHs OTCYTCTBYET BO3MOKHOCTh HHT€PHET-TIO[KJIFOU€HUS WM Ka4eCTBO MHTEPHETA He
THI03BOJISIET MOJIYYMTh JUCTAHLMOHHBIM JTOCTYI K (PUHAHCOBBIM YCIIyraM

115 | S He yBepeH B 0€30MaCHOCTH HHTEPHET -CEPBHUCOB

116 | A He 00Jy1agar0 HABBIKAMHY HCIIONB30BAHNUA TAKUX TEXHOJIOT M

117 | UHoe (noowcanyicma, ykaxcume)

17. KAKMMU U3 NEPEYNCJIIEHHBIX CTPAXOBBIX ITPOJAYKTOB (YCJYT) BbI I1IOJIB3O-
BAJIMCH 3A NOCJIEJJHUE 12 MECSALEB?
(6vlOepume 00UH apuanm OJs KanCo020 CHpaxo8ozo np 00yKma)

Nmeercsa ceriuac| He umeercs He ucnoins3o-

ceiyac, HO BaJICcs 3a I10-
HCIOJb30- cremaue 12
BaJjics 3a MeCSIEB
MMoCJeAHUE

12 mecsuesB

JloOpoBONbHOE CTpaxOBaHWE JKW3HH (Ha Ciydai
CMEpPTH, IOXKHUTHS /IO ONpeJIesICHHOrO BO3pacTa I
CpoKa J00 HACTYIUICHHS WHOTO COOBITHS; C YCJIOBH-
€M TepPHONMYECKUX BBIIUIAT (PCHTBI, AHHYHTETOB)
WWIM y4acTHeM CTpaxoBaTess B HWHBECTHUIHOHHOM
JIOXOJIC CTPaXOBIIMKA; TICHCHOHHOE CTpPaxOBaHHUE)

120

Jpyroe noOpOBOIBEHOE CTpaxOBaHWE, KPOME CTPaxo-
BaHUS JKM3HU (OOPOBOJNBHOE JIMYHOE CTPAXOBAHHE
OT HECYACTHBIX CIIydaeB H OOJE3HH, MEIUIIMHCKOE
CTpaxoBaHUe; 100POBOJILHOE MMYIIECTBEHHOE CTpa-
191 | XoBammue; JOOPOBOJILHOE CTPAaxXOBaHHE TI'PakIaHCKOMN
OTBETCTBEHHOCTH  (Hampumep,  JIOMOJHUTEIHHOE
CTpaxOBaHWE AaBTOIPAXKIAHCKOH OTBETCTBEHHOCTH
(OCATO), HO He oOs3aTeNlbHOE CTPaxOBaHUE aBTO-
rpaxxgaHckoit orBeTcTBeHHOCTH (OCAI'O); mobpo-
BOJIbHOE CTPaxoBaHWE (PUHAHCOBBIX PHCKOB)

Jlpyroe obsi3aTenbHOE CTpaxoBaHHWE, KpoMe 00s3a-
TEILHOTO MEJIUIMHCKOTO CTpaxoBaHus (00s3aTellb-
HOE JIMYHOE CTPaxOBaHUE IAcCa)XUpoB (TYPUCTOB),
KI3HU U 3/I0pOBBSI MMAIMCHTA, Y9aCTBYIOIIETO B KIIH-
HUYECKHUX HCCJICIOBAHMIX JIEKAPCTBEHHOTO Tpemnapa-
122 | ta nns MEIWIMHCKOTO TPUMEHEHHUsI, TOCYAapCTBEH-
HOE JIMYHOE CTpaxoBaHWE pPaOOTHUKOB HAJIOrOBBIX
OpraHoB, TOCYJApPCTBEHHOE CTPaXOBAaHHE >KU3HU U
3I10POBbSI BOCHHOCTYKAaIllMX U MPHPaBHEHHBIX K HUM
B 00s3aTENFHOM TOCYIApPCTBEHHOM CTPAaXOBAHHI
m, OCAT'O)

eci B Borpoce 17 Bbl oTMeTi, 9TO 10JIb30BaNMCh 3a MOCHeHre 12 MecAIeB X0 Obl JOOPOBOJBHBIM CTPAXOBa-
HHEM XVM3HU WIH JPYTHM H00POBOJIBHBIM CTpAaxXoBaHHEM, KPOME CTPAxX0OBaHHS KW 3HH, TO IIPOITyCTHTE Bompoc 18

18. ECJIX Bbl HE IMTOJIb3OBAJINCH 3A NOCJIEAHUE 12 MECSALEB TJOPOBOJIbHBIM
CTPAXOBAHUEM, OTMETBTE BbICKA3BIBAHUS, KOTOPBIE OITUCBIBAKOT IPUYUHY
OTCYTCTBHUA Y BAC OTUX TPOAYKTOB (sui6epume 6ce nooxoosiuue omsemvi)

124 OTpaeneHus CTPaxoBBIX OpraHMm3aIMii (a Takke CTPaxoBble OPOKEPHI WM OOIIECTBA B3a-
MMHOTO CTPaxOBaHHs) HAXOASTCS CJIUIIKOM JaJIEKO OT MEHS

125 CTouMOCTh CTPaxoBOr'o I10JIMCa CJIMIIIKOM BBbICOKAsd

126 | [lpyrve HeBBITOIHBIC YCIIOBHSI CTPAXOBOTO JIOrOBOpa

127 | 51 He mOBepsIIO CTPAXOBBIM OPraHM3AIISIM

128 | He BiKy cMBbICTa B CTpaXOBaHUN

129 | doroBop 10OPOBOJILHOTO CTPAXOBAHKS €CTh Y IPYIHMX YJICHOB MOEH CEMbH

130 | Unoe (mokamyiicTa, yKasKure)

lll. YVIOBJETBOPEHHOCTh ®WHAHCOBBIMH YCJIYTAMU W PABOTOW POCCHUMCKHNX
®HUHAHCOBBIX OPTAHM3AIIWN, NMPEAOCTABJAIONINX 3THA YCIAVIHA
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19. HACKOJIbKO Bbl YIOBJIETBOPEHbI PABOTOM/ CEPBUCOM CJIEAYIOLIUX @ U-
HAHCOBBIX OPI"AHU3ALIUU ITPU OP®OPMJIEHUHU U/ NJIN UCITOJIB30BAHUU ® UHA H-
COBBIX YCJIYT NJIA B JIIOBBIX APYI'UX CIAYYAAX, KOT'IA Bbl CTAJIKUBAJIUCH C
HUMN?

(€Cﬂu 6bl paHee He CMAIKUBAJIUCb C mAaKumMu opeanuzayuimu, yKaofcume)

[TomHo- Cko- Cxopee | llomro- | He cran-
crero HE | pee YAOBIIE- | CTBIO KuBajcs(-
yaosine- | HE TBO- VIIOBJIC- | JIaCh)
TBOpeH(-a)| ymo- pen(-a) | TBoO-

BJICTBO pen(-a)

TBO-

peH(a)

134 | basku

135 | MukpoduHaHCOBEIC OpraHU3aIMN

136 KpenurHele norpeduresibckue KoonepaTy-
BBI

137 | JlombGapasl

CyOBeKTBI cTpaxoBOro feja (CTpaxoBble
138 | opranmzammm, oOliecTBa B3aUMHOIO CTpa-
XOBaHUs U CTPaXOBbIe OPOKEPHI)

CenbCKOX035UCTBEHHbIE KPEIUTHBIE IO~

139
TpeOuTeIbCKHIEe KOOTIEPATHUBbI

140 | HerocynapcTBEHHBIC TICHCHOHHBIC (DOHITBI

141 | bpokepsl

20. HACKOJIBKO BbI TOBEPAETE CJEAYIOIIUM ® UHAHCOBBIM OPTAHU3AIIUAM?
(ecnu 8bl panee He CMANKUBAIUCL C MAKUMU OP2AHUZAYUAMU, YKAICUME)

[Tomo- | Cko- Cxopee | llomro- | He cran-
CTBIO pee JI0BE- CTBIO KHBAJICS
HE no- | HE psto JIOBE-
BEPSIIO JIOBE- psito

psto

144 | basku

145 | MukpoduHaHCOBBIE OpraHH3aLMH

146 Kpenurapie oTpeduTebCcKre Kooneparu-
BBI

147 | JlomGapsl

CyOBEeKTBI CTPaxoBOro Jena (CTpaxoBbIe
148 | opranmzammm, oOmIecTBa B3AUMHOTO CTpa-
XOBaHUs U CTPaxOBbIe OPOKEPHI)

CenbCKOX03SHCTBEHHBIE KPEIUTHBIE TI0-
TpeOUTENBCKIE KOOTIEPATHUBBI

149

150 | HerocymapcTBeHHbIE TICHCHOHHBIE (DOHIBI

151 | bpokepsl

21. HACKOJIBKO BbI YOBJIETBOPEHBI CJEAYIOHNI MU NTPOAYKTAMMU/ YCIYT'AMU
®HUHAHCOBBIX OPT AHU3AIIMH ITPU X O® OPMJIEHUM WU/ NJIX UCITIOJIb30OBAHUU
NJIA B JIIOBBIX IPYT'UX CJHYYAAX, KOI'TA BbI CTAJIKUBAJIMCH C HUMHAU?

(ecaiu 6vl panee He CMANKUGANUCH C MAKUMU OP2AHUZAYUAMU, YKAdHCUME)

ITomo- | Cxo- | Ckopee | IlomHo- | He cran-
cteio HE| pee YIOBJIC- CTBIO KuBajcs(-
yIIOBJIE- HE TBO- yIIOBJIE- 7ach)
TBOpeH(-a)| ymo- | pen(-a) TBO-
BJIETBO pen(-a)
TBO-
peH(a)
1.1. Kpenurst
1.2. Bknangsl
banku
1.3. PacueTHble (1eOCTOBBIC)
KapThl, BKITFOYAs 3apIUIaTHBIC
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1.4. KpenurHble KapThl

1.5. IlepeBoasl U IIaTEXKU

MukpoduHan-
COBBIC OpraHu-
3aLMH

2.1. 3aliMbl B MEKpO(UHAHCO-
BBIX OpraHM3aIMsaX

2.2. Pa3MereHrie cpeiCcTB B
(dopme moroBopa 3aiiMa B MUK-
POPHUHAHCOBBIX OpraHU3AIMAX

Kpenurneie
NOTpeOUTENb-
CKHe Koorepa-
THBBI

3.1. 3aiiMbI B KpeAUTHBIX T10-
TPeOUTENIHLCKHUX KOOTIepaTUBaX

3.2. Pa3Menienue cpeCTB B
¢dopme norosopa 3aiiMa B Kpe-
JUTHBIX TIOTPEOUTEIbCKHX KO-
orepaTuBax

Jlombapas 4. 3aiMbl B ToMmOapaax
5.1. 1oOpoBoiIbHOE CTpaxoBa-
HUE JKU3HU

CyGrexTh 5.2. lpyroe 100pOBOIBLHOE

CTPaxoBOro ane-
Ja

CTpaxoBaHHE

5.3. O0sA3aTENBHOE M€ TALMH-
CKOE CTPaxOBaHHE

5.4. llpyroe obsi3aTenpHOE
CTpaxOBaHHe

CenbcKoX03sih-
CTBEHHBIC Kpe-
JIUTHBIE TIOTpE-

6.1 3alMBbI B CEIILCKOXO3 M-
CTBEHHBIX KPEIUTHBIX TMOTPEOU-
TEJbCKUX KOOIIEPaTUBaxX

6.2. PazMenienre cpeicTB B
¢dopme noroBopa 3aiiMa B Celb-

OuTeNbCKue .
CKOXO3SIMCTBEHHBIX KpPEJIUTHBIX
KOOITIEPAaTHBbI
MOTPEOUTEIECKHX KOOTIepaTu-
Bax
Herocynap- 7.1. O6s3aTenbpHOE TIEHCHOHHOE

CTBEHHBIC TICH-
CHOHHBIE (HOH-
b1

CTpaxoBaHue <*>

7.2. HerocynapcTBEeHHOE TICH-
CHOHHOE oOecIiedeHue <**>

Bbpoxepsl

8.1. UanuBuIyansHbIC WHBE-

CTHIIMOHHBIC CUCTAa

<k> HOFOBOp 00 00s13aTeIbHOM IEHCHOHHOM CTpaxOBaHUHU - COIJIAIICHUEC MCKIY (1)OH,I[OM " 3aCTpaxOBaHHBIM JIMIIOM
B IIOJIb3Y 3aCTPaxOBAaHHOI'O JIMIa WM €ro IMpaBONPEECMHUKOB, B COOTBETCTBUU C KOTOPBIM (bOHZ[ 00s13aH IIpH HACTY II-
JICHUM TIEHCUOHHBIX OCHOBAHMI OCYHICCTBJIATD HAa3HAYCHUEC W BBIILIATY 3aCTPAaxXOBAaHHOMY JIMIY HaKOMUTEJIbHOM II€ H-
CHUHN U (I/IJ'H/I) CpO‘{HOﬁ MEHCUOHHOM BBITIATHI WM CZH/IHOBpeMeHHOﬁ BBIIIATHl JIHOO OCYHICCTBJIATE BBIIJIATBI IIPpaBO-
MPECMHHKaM 3aCTPAXOBAHHOT'O JIMIIA

<**> JIoroBOp HEroCcyJapCTBEHHOTO MEHCHOHHOTO OOECledeHHs - coTNalieHne Mexay GOHIOM ¥ BKIQAYUKOM (oH-
Jia, B COOTBETCTBHU C KOTOPBIM BKIQAUUK OOsI3yeTCs yIJauWBaTh MEHCHOHHbIE B3HOCHI B (hoHI, a GoHa 0 Os3yercs
BBIIUIAYMBATh YYAaCTHUKY (Y4acTHHKaM) (OHIa HETOCYIapCTBEHHYIO MEHCHIO (YYaCTHHK MOJKET BBICTYIATh BKIATY H-
KOM B CBOIO TI0JIb3Y)

22. ECJIMTOBOPUTDH O BAHIEM HACEJIEHHOM IIYHKTE, HACKOJIBKO BbI YOBJIE-
TBOPEHBI...

Honmuo- | Cko- | Ckopee | Ilomno- | He cran-
crero HE| pee YAOBIIC- CTBIO KuBajcs(-
YAOBJIC- HE TBO- Y/10BJIIC- JIach)
TBOpeH(-a)| ymo- | pen(-a) TBO-
BJICTBO pen(-a)
TBO-
peH(a)
175 KommecTBoM 1 y1o0CTBOM pacTONOKEHHS
0aHKOBCKHUX OTJEJICHHI
176 KadecTBOM nHCTaHIMOHHOTO OaHKOBCKOTO
00CTTy)KUBaHHs
177 Nmerommmmcst 'y Bac BBIOOpOM pas3iiaHBIX

0aHKOB JJISI TIONTYYEeHUS HEOOXOMMMBIX Bam
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0aHKOBCKHUX YCIIyT

KommectBoM 1 y1o0CTBOM pacTioNoKeHHS
MHUKpPO(QUHAHCOBBIX OpraHM3alyy, JomMOap-
178 | moB, KpEeIUTHBIX TOTPEOUTEILCKUX KOOIIE-
pPaTUBOB U CEJIbCKOXO3SIMCTBEHHBIX Kpe-
JUTHBIX MOTPEOUTENHCKUX KOONEPaTHBOB

NmerormmmMcs 'y Bac BBIOOPOM pazudaHBIX
MUKpPO(QUHAHCOBBIX OpraHM3almy, JomOap-
JIOB, KPEOUTHBIX MOTPEOHTENHCKUX KOOTIe-

1 pPaTHBOB M CEJIbCKOXO3SHCTBEHHBIX Kpe-
JUTHBIX TOTPEOUTENBCKUX KOONEepaTHBOB
JUTS TIONTy4eHUs HeoOXonuMbIX Bam yemyr

180 KonmyecTBOM U y10OCTBOM pacrioiOKeHHUs

CY6’LGKTOB CTpaxoBOro gecjia

Nmerommmcest 'y Bac BEIOOpOM pa3miaHBIX
181 | cyOBEKTOB CTpaxoBOro jena sl Toayde-
HUS HeoOXOoAMMBIX BaM cTpaxoBbIX yciyr

182 KommectBoM 1 yno06CcTBOM pacTioONoKeHHS
HETOCY/IapCTBEHHBIX TIEHCUOHHBIX (DOHIOB

Nmerommmcest 'y Bac BEIOOpOM pa3iiuHBIX
183 | HerocymapcTBEHHBIX MEHCHOHHBIX (DOHIOB
11 TIOMTy4deHust HeoOXonuMbIX Bam ycyr

184 KommaecTBoM 1 ynoOCTBOM pacTionoKeHuUs
OpoKepoB

Nmerommmcest y Bac BeIOOpOM pa3mudHBIX
185 | OpokepoB IS TMONYYEHUS HEOOXOIMMBIX
Bawm 6pokepckux yemyr

186 | KadecTBOM MHTEpHET-CBA3H

187 | KauecTBOM MOOWILHOH CBI3H

23. KAKHUE KAHAJIBI ObCJIIY KUBAHUS ECTh ITIPAKTUYECKHU BE3JIE B BAILIEM HACE-
JEHHOM ITYHKTE, A KAKUX HE XBATAET?
(Ons1 oyenku ucnoawvzytime wixkairy om 1 0o 5, ede 1 — npakmuuecku He 0OCMYNHO, a 5 — 1e2Kko 00-

CMYNHO)

1 - mpak-
THYECKU
He J10-
CTYIHO

2

3

4

5 - nerko
JIOCTYITHO

190 | Kacca B ornencHun OaHKa

baskoMaT wm TepMuHAI (YCTPOUCTBO O€3
191 | dysKIpM BBITAYM HAJMYHBIX JICHE)KHBIX
CpeJICTB) B OT/IcJIeHAN OaHKa

bankomaT i TepmuHan (YCTpOHWCTBO Oe3
192 | ¢yskimm BBIAYM HAJNMYHBIX JIEHEKHBIX
CPEJICTB) BHE OT/IeJicHHs OaHKa

POS-tepMuHan a1t Oe3HAIMIHON OIUIaThI ¢
193 | momoripi0 O0aHKOBCKOM KapThl B OpraHu3a-
IUSIX TOProBiH (YCiyr)

IInatexHplil TEpMUHAT JJ1s1 IpUEMa HaJln4-
194 | HBIX JCHEKHBIX CPEACTB C IEJbIO OIIATHI

TOBapoB (yCJyr)

195 | OrxeneHue MOYTOBOU CBI3U

24. KAKUMHU KAHAJIAMHU Bbl MOKETE BOCIIOJIb30OBATBCA BBICTPO, HE TPATS
MHOI'O BPEMEHHU HA JOCTYII K HUM NJIK HA O KUJAHUE, A U151 KAKUX TPEBYET-

CsA BPEMA?

(01151 oyenxu ucnonvsylime wxany om 1 00 5, 20e 1 — Ha docmyn mpauy MHO20 8pemMenu, a 5 — Moy 80c-

nONb308aMbCS OLICMPO)

1 — Ha no-

CTYI Tpa-
4y MHOTO

2

3

4

5 — mory
BOCTIONIb-
30BaThCs

8
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BpeMEHU OBICTpO

198 | Kacca B ornenenru OaHka

baskoMaT wm TepMuHANI (YCTPOMCTBO O€3
199 | dysKIMM BBTAYM HAJMYHBIX JICHE)KHBIX
CpeJICTB) B OT/iesieHnH OaHKa

bankomaT wim TepmuHan (YCTpPOUCTBO 0e3
200 | ¢pyHKIMHM BBIJAYM HANIMYHBIX J[CHEXKHBIX
CPEJICTB) BHE OT/IeJicHHs OaHKa

POS-tepMuHan a1t Oe3HAIMIHON OIUIaTHhI ¢
201 | momomp0 O0aHKOBCKOW KapThl B OpraHH3a-

IUSIX TOProBiH (YCIyT)

IImaTesxHbIi TepMUHAM JI TIpHEEMa HaJIAY-
202 | HBIX JICHEXKHBIX CPEJICTB C IIEJIBIO OIUIATHI

TOBapoB (yCJIyr)

203 | OrneneHue HOYTOBOU CBSI3U

BJATOJAPUM BAC 3A YYACTHE B OITPOCE!



